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***Inventor Search - Patent Files 



File 344:Chinese Patents Abs Jan 1985-2006/Jan 

(c) 2006 European Patent Office 
File 347:JAPIO Dec 1976-2007/Dec (Updated 080328) 

(c) 2008 JPO & JAPIO 
File 350:Derwent WPIX 1963-2008/UD=200871 

(c) 2008 Thomson Reuters 
File 371:French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 
File 348:EUROPEAN PATENTS 1978-200845 

(c) 2008 European Patent Office 
File 349:PCT FULLTEXT 1979-2008/UB=20081030 | UT=20081023 

(c) 2008 WIPO/Thomson 
File 32 4 : GERMAN PATENTS FULLTEXT 1967-200844 

(c) 2008 UNIVENTIO/THOMSON 



Set Items Description 

51 34 AU=( ONEIL W? OR ONEIL, W? OR ONEIL (2N) (W OR WILLIAM OR B- 

ILL) ) 

52 2310 AU=( THOMPSON M? OR THOMPSON, M? OR THOMPSON (2N) (M OR MICH- 

AEL OR MIKE) ) 

53 0 SI AND S2 

54 2344 SI OR S2 

55 5 (CALCULAT???? OR DETERMIN??? OR DETERMINATION?? OR FIGUR?? 

OR COMPUTE OR COMPUTING OR COMPUTED OR COMPUTES) (15N) (REBATE 
?? OR INCENTIVE?? OR PROMOTION?? OR REWARD?? OR AWARD?? OR PR 
EMIUM?? OR PRIZE?? OR REIMBURSEMENT?? OR REFUND??) 

56 1 (EDUCATION OR SCHOOL?? OR COLLEGE?? OR UNIVERS IT? ? ? ) (10N) ( 

FUND?? OR ACCOUNT?? OR SAVINGS OR PLAN OR PLANS) 

57 19 (DEBIT OR CREDIT) (10N) (SALE OR SALES OR TRANSACTION?? OR P 

URCHASE?? OR SHOPPING OR ACTIVITY OR EVENT?? OR SPENDING OR C 
HARGE OR CHARGES) 

58 0 S7 AND S5 

59 24 S5 OR S6 OR S7 

510 24 IDPAT (sorted in duplicate/non-duplicate order) 

511 24 IDPAT (primary/non-duplicate records only) 



ll/TI,AU/5 (Item 5 from file: 350) 

DIALOG (R) File 350: (c) 2008 Thomson Reuters. All rts. reserv. 

0012911892 

WPI ACC NO: 2002-425964/ 

On-line/mobile transaction conduction method involves comparing cardholder 
identity authentication information with that stored in issuing bank 
computer, by third party authorizer computer 
Australia 

Publication No. AU 200077066 A (Update 200252 E) 
Publication Date: 20020402 
Assignee: TRINTECH LTD; IE (TRIN-N) 
Language: EN 

Application: AU 200077066 A 20000921 (Local application) 

WO 2000US25852 A 20000921 (PCT Application) 
Related Publication: WO 2002025495 A (Based on OPI patent ) 



Current IPC: G06Q-2 0 / 0 0 (R, I , M, EP, 2 0 06 0 1 0 1 , 2 0 051 0 0 8 , A) 

G06Q-20/00 (R, I, M,EP, 20060101, 20051008, C) 

G0 7F-7/0 8 (R,I,M,EP, 20060101, 20051008, A) 

G0 7F-7/0 8 (R, I, M,EP, 20060101, 20051008, C) 

G0 7F-7/10 (R,I,M,EP, 20060101, 20051008, A) 

G0 7F-7/10 (R, I, M,EP, 20060101, 20051008, C) 
Current ECLA class: G06Q-20/00K2B G06Q-20/00K3B G07F-7/08F4 G07F-7/10D4E2 

G07F-7/10D6K 



11/TI,AU/10 (Item 10 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson . All rts. reserv. 
AUTOMATED USER REGISTRATION 
INSCRIPTION AUTOMATIQUE D ' UTILISATEUR 
Patent Applicant/Inventor: 

TURNBULL Rory Stewart, 12 Mannington Close, Rushmere St Andrew, Ipswich 

Suffolk IP4 5PW, GB, GB (Residence), GB (Nationality), 
THOMPSON Stephen Michael, 11 Barwell Road, Bury St Edmunds, Suffolk IP33 
1AF, GB, GB (Residence), GB (Nationality), 



11/TI,AU/14 (Item 14 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson. All rts. reserv. 
SYSTEM AND METHODS FOR DISCLOSING TRANSACTION INFORMATION TO CUSTOMERS 
SYSTEME ET PROCEDES DE DIVULGATION A DES CLIENTS D ' INFORMATIONS SUR LES 

TRANSACTIONS 
Patent Applicant/Inventor: 

ALGIENE Kenneth, 9347 W. Vandeventor Drive, Littleton, Colorado 80128, US 

, US (Residence), US (Nationality), (Designated only for: US) 
THOMPSON Mark, 5724 East 10th Avenue, Denver, Colorado 80220, US, US 
(Residence), US (Nationality), (Designated only for: US) 

11/TI,AU/16 (Item 16 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson. All rts. reserv. 
MONEY TRANSFER SYSTEMS AND METHODS 
SYSTEMES ET PROCEDES DE TRANSFERT DE FONDS 
Inventor (s) : 

HANSEN Kurt, 5133 E. Essex Avenue, Castle Rock, CO 80104, US, 

SEIFERT Dean A, 20315 Vista Circle, Parker, CO 80134, US, 

THOMPSON Mark, 5724 East 10th Avenue, Denver, CO 80220, US, 

MICHELSEN Mike, 8200 W. 52nd Ave, Arvada, CO 80002, US, 

JERONIMUS Mike, 2054 E. Terrace Drive, Highlands Ranch, CO 80126, US, 

FRAZIER Patricia A, 1533 Bella Vista Drive, Dallas, TX 75218, US, 



11/TI,AU/19 (Item 19 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson. All rts. reserv. 

METHOD AND SYSTEM FOR DATA MANAGEMENT IN ELECTRONIC PAYMENTS TRANSACTIONS 
PROCEDE ET SYSTEME DE GESTION DE DONNEES DANS DES TRANSACTIONS A PAIEMENTS 

ELECTRON I QUE S 
Inventor ( s ) : 

NAGY Dan, 36 Fairway Place, Cold Spring Harbor, NY 11724, US, 
GOOTT Paul, 318 Main Street, #33, Madison, NJ 07940, US, 
LANDRY John, 54 Center Avenue Extension, Norwalk, CT 06851, US, 
COX David, 49 Harding Road, Old Greenwich, CT 06870, US, 
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PANG Michael C, 239-36 66th Avenue, Douglaston, NY 11362, US, 

FAVOLE Joe, 20 Cherry Lane, Howell, NJ 07731, US, 

THOMPSON Michael, 104 Woodview Lane, Centereach, NY 11720, US, 



11/TI,AU/21 (Item 21 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson . All rts. reserv. 
TRANSACTION AUTHENTICATION 
AUTHENTIFICATION DE TRANSACTIONS 
Patent Applicant/Inventor: 

YATES Martin John, Sidehill, Spring Meadow, Playford, Ipswich, Suffolk 
IP6 9ED, GB, GB (Residence), GB (Nationality), (Designated only for: 
US) 

THOMPSON Stephen Michael, 7 Borrett Place, Martlesham, Woodbridge, 
Suffolk IP12 4TU, GB, GB (Residence), GB (Nationality), (Designated 
only for: US) 

EDWARDS Nicholas Hector, 85 Leopold Road, Ipswich, Suffolk IP4 4RN, GB, 
GB (Residence), GB (Nationality), (Designated only for: US) 

GIFFORD Maurice Merrick, 22 St. Agnes Way, Kesgrave, Ipswich, Suffolk IP5 
1JZ, GB, GB (Residence), GB (Nationality), (Designated only for: US) 

MCCARTNEY David John, 5 South Close, Ipswich, Suffolk IP4 2TH, GB, GB 
(Residence), GB (Nationality), (Designated only for: US) 



ll/TI,AU/22 (Item 22 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson. All rts. reserv. 

A COMPUTERIZED METHOD AND SYSTEM FOR A SECURE ON-LINE TRANSACTION USING 

CARDHOLDER AUTHENTICATION 
PROCEDE ET SYSTEME INFORMATISES POUR L ' ETABLISSEMENT DE TRANSACTIONS EN 

LIGNE SECURISEES PAR AUTHENTIFICATION DES DETENTEURS DE CARTES 
Patent Applicant/Inventor: 

BYRNE Paddy, "Lissadell" Grange Park, Foxrock, Dublin 18, IE, IE 

(Residence), IE (Nationality), (Designated only for: US) 
THOMPSON Marilee, 21 Nassau Court, Skillman, NJ 08558, US, US (Residence) 

, US (Nationality), (Designated only for: US) 
SCOTT Steven D, 33 Whippoorwill Way, Belle Mead, NJ 08502, US, US 

(Residence), US (Nationality), (Designated only for: US) 
BURNE George, 21079 Michael's Drive, Saratoga, CA 95070, IE, IE 
(Residence), IE (Nationality), (Designated only for: US) 



ll/TI,AU/24 (Item 24 from file: 349) 

DIALOG (R) File 349: (c) 2008 WIPO/Thomson. All rts. reserv. 

A CUSTOMER-DIRECTED, AUTOMATED PROCESS FOR TRANSFERRING FUNDS BETWEEN 

ACCOUNTS USING A HOLDING ACCOUNT AND LOCAL PROCESSING 
PROCEDE AUTOMATIQUE PERSONNALISE SERVANT A TRANSFERER DES FONDS ENTRE DES 

COMPTES AU MOYEN D ' UN COMPTE DE RESERVE ET D ' UN TRAITEMENT LOCAL 
Inventor ( s ) : 

JENNINGS Horton, 
PINNELL Nigel, 
DO Khanh, 

SHAH Virendrakumar, 
PROFUMO Marjorie, 
DOWNING John, 
GOODHAND Neil, 
MAINO Marion, 
THOMPSON Michael H, 
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***Inventor search - Non-Patent Literature 



File 2:INSPEC 1898-2008/Oct W2 

(c) 2008 Institution of Electrical Engineers 
File 35:Dissertation Abs Online 1861-2008/Oct 

(c) 2008 ProQuest Inf o&Learning 
File 65:Inside Conferences 1993-2008/Nov 06 

(c) 2008 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2008/Aug 

(c) 2008 The HW Wilson Co. 
File 144:Pascal 1973-2008/Nov Wl 

(c) 2008 INIST/CNRS 
File 474:New York Times Abs 1969-2008/Nov 10 

(c) 2008 The New York Times 
File 475:Wall Street Journal Abs 1973-2008/Nov 08 

(c) 2008 The New York Times 
File 583:Gale Group Globalbase ( TM) 1986-2002/Dec 13 

(c) 2002 Gale/Cengage 
File 256 : Teclnf oSource 82-2008/Jan 

(c) 2008 Info. Sources Inc 
File 15:ABI/Inform(R) 1971-2008/Nov 07 

(c) 2008 ProQuest Inf o&Learning 
File 20:Dialog Global Reporter 1997-2008/Nov 10 

(c) 2008 Dialog 
File 610:Business Wire 1999-2008/Nov 10 

(c) 2008 Business Wire. 
File 613:PR Newswire 1999-2008/Nov 10 

(c) 2008 PR Newswire Association Inc 
File 62 4: McGraw-Hill Publications 1985-2008/Nov 10 

(c) 2008 McGraw-Hill Co. Inc 
File 634:San Jose Mercury Jun 1985-2008/Nov 05 

(c) 2008 San Jose Mercury News 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 9:Business & Industry(R) Jul/1994-2008/Nov 06 

(c) 2008 Gale/Cengage 
File 16:Gale Group PROMT (R) 1990-2008/Oct 31 

(c) 2008 Gale/Cengage 
File 148:Gale Group Trade & Industry DB 1976-2008/Nov 05 

(c) 2008 Gale/Cengage 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB ( TM) 1983-2008/Oct 28 

(c) 2008 Gale/Cengage 
File 621:Gale Group New Prod . Annou . (R) 1985-2008/Oct 16 

(c) 2008 Gale/Cengage 
File 636:Gale Group Newsletter DB ( TM) 1987-2008/Oct 30 

(c) 2008 Gale/Cengage 
File 570:Gale Group MARS (R) 1984-2008/Oct 30 

(c) 2008 Gale/Cengage 
File 635:Business Dateline(R) 1985-2008/Nov 07 

(c) 2008 ProQuest Inf o&Learning 
File 387:The Denver Post 1994-2008/Nov 07 
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(c) 2008 Denver Post 
File 471:New York Times Fulltext 1980-2008/Nov 05 

(c) 2008 The New York Times 
File 492:Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2002 Phoenix Newspapers 
File 494:St LouisPost-Dispatch 1988-2008/Nov 09 

(c) 2008 St Louis Post-Dispatch 
File 631:Boston Globe 1980-2008/Nov 06 

(c) 2008 Boston Globe 
File 633 :Phil . Inquirer 1983-2008/Nov 09 

(c) 2008 Philadelphia Newspapers Inc 
File 638 : Newsday/New York Newsday 1987-2008/Nov 09 

(c) 2008 Newsday Inc. 
File 640:San Francisco Chronicle 1988-2008/Nov 07 

(c) 2008 Chronicle Publ . Co. 
File 641:Rocky Mountain News Jun 1989-2008/Nov 10 

(c) 2008 Scripps Howard News 
File 702:Miami Herald 1983-2008/Nov 10 

(c) 2008 The Miami Herald Publishing Co. 
File 703:USA Today 1989-2008/Nov 07 

(c) 2008 USA Today 
File 704: (Portland) The Oregonian 1989-2008/Nov 07 

(c) 2008 The Oregonian 
File 713:Atlanta J/Const. 1989-2008/Nov 09 

(c) 2008 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2008/Nov 06 

(c) 2008 Baltimore Sun 
File 715 :Christian Sci.Mon. 1989-2008/Nov 07 

(c) 2008 Christian Science Monitor 
File 725: (Cleveland) Plain Dealer Aug 1991-2008/Nov 08 

(c) 2008 The Plain Dealer 
File 735:St. Petersburg Times 1989- 2008/Nov 07 

(c) 2008 St. Petersburg Times 
File 477:Irish Times 1999-2008/Nov 09 

(c) 2008 Irish Times 
File 710 :Times/Sun. Times (London) Jun 1988-2008/Nov 10 

(c) 2008 Times Newspapers 
File 711 : Independent (London) Sep 1988-2006/Dec 12 

(c) 2006 Newspaper Publ. PLC 
File 756 : Daily/Sunday Telegraph 2 0 0 0-2 0 0 8 /Nov 09 

(c) 2008 Telegraph Group 
File 757:Mirror Publications/Independent Newspapers 2 0 0 0-2 0 0 8 /Nov 10 

(c) 2008 



Set Items Description 

51 0 AU=( ONEIL W? OR ONEIL, W? OR ONEIL (2N) (W OR WILLIAM OR B- 

ILL) ) OR BY= ONEIL (2N) (W OR WILLIAM OR BILL) 

52 10732 AU=( THOMPSON M? OR THOMPSON, M? OR THOMPSON (2N) (M OR MIC- 

HAEL OR MIKE)) OR BY= THOMPSON (2N) (M OR MICHAEL OR MIKE) 

53 0 SI AND S2 

54 10732 SI OR S2 

55 0 LIMITALL IS ON 

56 60 (EDUCATION OR SCHOOL?? OR COLLEGE?? OR UNIVERSIT??? ) (10N) (- 

FUND?? OR ACCOUNT?? OR SAVINGS OR PLAN OR PLANS) 

57 18 (DEBIT OR CREDIT) (10N) (SALE OR SALES OR TRANSACTION?? OR P- 

URCHASE?? OR SHOPPING OR ACTIVITY OR EVENT?? OR SPENDING OR C- 
HARGE OR CHARGES) 
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58 0 S6 AND S7 

59 17 RD S7 (unique items) 

510 10 (CALCULAT???? OR DETERMIN? ? ? OR DETERMINATION?? OR FIGUR? ? 

OR COMPUTE OR COMPUTING OR COMPUTED OR COMPUTES) (15N) (REBATE 
?? OR INCENTIVE?? OR PROMOTION?? OR REWARD?? OR AWARD?? OR PR 
EMIUM?? OR PRIZE?? OR REIMBURSEMENT?? OR REFUND??) 

511 0 S9 AND S10 

512 1 S6 AND S10 



10/TI,AU/1 (Item 1 from file: 144) 

DIALOG (R) File 144: (c) 2008 INIST/CNRS. All rts. reserv. 

Mental and physical health co-morbidity in looked after children 
Adoption and fostering 

(Special issue: Adoption and fostering) 
HILL Catherine; THOMPSON Margaret 
SIMMONDS John, ed; ADCOCK Margaret, ed 



10/TI,AU/2 (Item 1 from file: 15) 

DIALOG (R) File 15: (c) 2008 ProQuest Inf o&Learning . All rts. reserv. 
Sticker Shock 
Thompson, Michael D 



10/TI,AU/3 (Item 2 from file: 15) 

DIALOG (R) File 15: (c) 2008 ProQuest Inf o&Learning . All rts. reserv. 
EARNING one's keep 
Thompson, Michael 



10/TI,AU/4 (Item 3 from file: 15) 

DIALOG (R) File 15: (c) 2008 ProQuest Inf o&Learning . All rts. reserv. 
The impact of HR practices on business performance 
Thompson, Marc; Richardson, Ray 



10/TI,AU/5 (Item 4 from file: 15) 

DIALOG (R) File 15: (c) 2008 ProQuest Inf o&Learning . All rts. reserv. 
Market discounting of partial ownership interests 
Thompson, Mark S; Dagbjartsson, Eggert 



10/TI,AU/6 (Item 1 from file: 16) 

DIALOG (R) File 16: (c) 2008 Gale/Cengage . All rts. reserv. 
Sticker shock: judges seem likely to reject pharma ' s claim that AWPs are 

really just sticker prices .( Legal Forum) 
Thompson, Michael D. 



10/TI,AU/7 (Item 1 from file: 148) 

DIALOG (R) File 148: (c) 2008 Gale/Cengage. All rts. reserv. 
Market discounting of partial ownership interests. 
Thompson, Mark S.; Dagbjartsson, Eggert 



10/TI,AU/8 (Item 2 from file: 148) 

DIALOG (R) File 148: (c) 2008 Gale/Cengage . All rts. reserv. 

Sales compensation plans: cashing in on performance, (includes related 
article) 

Thompson, Michael A. ; McCallum, Tricia 



10/TI,AU/9 (Item 1 from file: 635) 

DIALOG (R) File 635: (c) 2008 ProQuest Inf o&Learning . All rts. reserv. 

Life Insurance Evolving 
Thompson, Michelle R. 



10/TI,AU/10 (Item 2 from file: 635) 

DIALOG (R) File 635: (c) 2008 ProQuest Inf o&Learning . All rts. reserv. 



Silk Flower Firm Taps Pacific Markets 
Thompson, Michelle 



***Subject search - Patent Files , Non Full-Text 



File 344:Chinese Patents Abs Jan 1985-2006/Jan 

(c) 2006 European Patent Office 
File 347:JAPIO Dec 1976-2007/Dec (Updated 080328) 

(c) 2008 JPO & JAPIO 
File 350:Derwent WPIX 1963-2008/UD=200871 

(c) 2008 Thomson Reuters 
File 371:French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 



Set Items Description 

51 16032 (DEBIT OR CREDIT) (S) (SALE OR SALES OR TRANSACTION?? OR PUR- 

CHASE?? OR SHOPPING OR ACTIVITY OR EVENT?? OR SPENDING OR CHA- 
RGE OR CHARGES) 

52 4003 S1(S) (ALL OR EVERY OR EACH OR ENTIRE OR WHOLE OR WHOLLY OR 

COMPLETE?? OR TOTAL??) 

53 1308 S2 (S) (MONITOR??? OR TRACK??? OR FOLLOW??? OR RECORD??? OR - 

COUNT??? OR DOCUMENT??? OR LOG OR LOGS OR LOGGING OR LOGGED) 

54 69 747 MANAGER?? OR COORDINATOR?? OR ORGANIZER?? OR ORGANISER?? OR 

ADMINISTRATOR?? OR THIRD () PART? ? ? OR (TRACKING OR MONITORING- 
) (3N) ENTIT??? 

55 27909 (CALCULAT???? OR DETERMIN??? OR DETERMINATION?? OR FIGUR??? 

OR COMPUTE OR COMPUTING OR COMPUTED OR COMPUTES) (S) (REBATE?? 
OR INCENTIVE?? OR PROMOTION?? OR REWARD?? OR AWARD?? OR PREMI- 
UM?? OR PRIZE?? OR REIMBURSEMENT?? OR REFUND??) 

56 1079 (EDUCATION OR SCHOOL?? OR COLLEGE?? OR UNIVERS IT? ? ? ) (S) (FU- 

ND?? OR ACCOUNT?? OR SAVINGS OR PLAN OR PLANS) 

57 47202 (REGISTERED OR LISTED OR SIGNED () UP OR ENROLLED OR JOINED - 

OR MEMBER??) (S) (MERCHANT?? OR RETAILER?? OR SELLER?? OR STORE 
OR STORES OR BUSINESS?? OR SUPPLIER?? OR DISTRIBUTOR?? OR VE- 
NDOR??) 

58 19669 (REGISTERED OR LISTED OR SIGNED () UP OR ENROLLED OR JOINED - 

OR MEMBER??) (S) (CONSUMER?? OR CUSTOMER?? OR SHOPPER?? OR PURC- 
HASER?? OR BUYER?? OR PATRON?? OR CARDHOLDER?? OR CARDBEARER?? 
OR PARTICIPANT?? OR ACCOUNT??) 



S9 


108 


S3 AND S4 


S10 


47 


S5 AND S6 


Sll 


0 


S9 AND S10 


S12 


9 


S9 AND S5 


S13 


7 


S9 AND S6 


S14 


4 


S10 AND S2 


S15 


9 


S10 AND S4 


S16 


28 


S12:S15 


S17 


28 


IDPAT (sorted in duplicate/non-duplicate order 


S18 


28 


IDPAT (primary/non-duplicate records only) 


S19 


11 


S18 AND AY=1955:2001 



## 19/5/1 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2008 Thomson Reuters. All rts. reserv. 

0015554024 - Drawing available 

WPI ACC NO: 2006-118179/200612 

Related WPI Acc No: 2001-625904; 2007-558689; 2007-814991; 2008-L12419 
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Application 








Number 


Kind 


Date 


Update 


WO 2005US21398 


A 


20050616 


200612 B 


US 2000187389 


P 


20000307 


200612 E 


US 2001799879 


A 


20010307 




US 2004579814 


P 


20040616 




US 2005153849 


A 


20050616 




EP 2005762632 


A 


20050616 


200725 E 


WO 2005US21398 


A 


20050616 





XRPX Acc No: N2006-102307 

Monitoring retail sales and automatically correlating sold products with 
manufacturer sponsored or approved promotions involves computing 
monetary value of discounts or credits offered by retailer to consumer for 
selected time period 

Patent Assignee: LUCAS M T (LUCA-I); PINNAM V R (PINN-I); UNISONE CORP 
(UNIS-N) 

Inventor: LUCAS M T; PINNAM V R; LUCAS M; PINNAM V 
Patent Family (3 patents, 110 countries) 
Patent 

Number Kind Date 

WO 2006007414 A2 20060119 
US 20060020512 Al 20060126 



EP 1766330 A2 20070328 



Priority Applications (no., kind, date): US 2000187389 P 20000307; US 
2001799879 A 20010307; US 2004579814 P 20040616; US 2005153849 A 
20050616 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

WO 2006007414 A2 EN 52 3 

National Designated States , Original : AE AG AL AM AT AU AZ BA BB BG BR BW 
BY BZ CA CH CN CO CR CU CZ DE DK DM DZ EC EE EG ES FI GB GD GE GH GM HR 
HU ID IL IN IS JP KE KG KM KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN 
MW MX MZ NA NG NI NO NZ OM PG PH PL PT RO RU SC SD SE SG SK SL SM SY TJ 
TM TN TR TT TZ UA UG US UZ VC VN YU ZA ZM ZW 

Regional Designated States , Original : AT BE BG BW CH CY CZ DE DK EA EE ES 
FI FR GB GH GM GR HU IE IS IT KE LS LT LU MC MW MZ NA NL OA PL PT RO SD 
SE SI SK SL SZ TR TZ UG ZM ZW 

US 20060020512 Al EN Related to Provisional US 2000187389 

C-I-P of application US 2001799879 
Related to Provisional US 2004579814 

EP 1766330 A2 EN PCT Application WO 2005US21398 

Based on OPI patent WO 2006007414 

Regional Designated States , Original : AL AT BA BE BG CH CY CZ DE DK EE ES 
FI FR GB GR HR HU IE IS IT LI LT LU LV MC MK NL PL PT RO SE SI SK TR YU 

Alerting Abstract WO A2 

NOVELTY - A promotion incentive program is created, after which the 
program is presented for acceptance for retailers. Each incentive 
discount or credit given by each participating retailer is then monitored. 
The monetary value of each discount or credit is then calculated . The 
monetary value of discounts or credits offered by the retailer to the 
consumer for a selected time period is then computed . 

DESCRIPTION - The dollar value of the incentives discounted or credited 
to the consumer for the selected time period is then paid by each 
retailer to the consumer. Each incentive discount or credit to the 
consumer by each participating retailer is then validated. The program is 
then modified, continued, or extended by the manufacturer, an authorized 
supplier or distributor, or an authorized retailer. An INDEPENDENT CLAIM is 
also included for a system for monitoring retail sales and 
automatically correlating sold products with manufacturer sponsored or 
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approved promotions presented for redemption by customers. 

USE - Monitoring retail sales and automatically correlating sold 
products with manufacturer sponsored or approved promotions presented for 
redemption by customers. 

ADVANTAGE - Allows a consumer to instantly apply for a rebate , coupon 
discount, or other incentive promotion without the necessity of tending 
to too much paperwork. Automatically provides a rebate to the consumer 
without the need for manufacturer intervention on a request-by-request 
basis. Provides a system which can be implemented without the framework of 
platform accessible to manufacturers, suppliers and distributors, 
retailers, and optionally third parties acting on their behalf or 
system administrators , so as to reduce the cost of implementation and 
make the system available to at least retailers and manufacturers. Negates 
need for participation by retail merchant at the point-of- sale , thus 
allowing the consumer to shop at the merchant of choice and thus reducing 
system implementation costs. Automatically tracks , calculates , and 
issues payment authorizations to retailers. 

DESCRIPTION OF DRAWINGS - The figure shows the drawing which depicts 
various user types and the functions available in a manufacturer promotion 
automation system. 

Title Terms/Index Terms/Additional Words: MONITOR; RETAIL; SALE; AUTOMATIC- 
CORRELATE; SOLD; PRODUCT; MANUFACTURE; APPROVE; COMPUTATION; MONEY; VALUE 
; DISCOUNT; CREDIT; OFFER; CONSUME; SELECT; TIME; PERIOD 



Class Codes 

International Classification (+ Attributes) 
IPC + Level Value Position Status Version 
G01C-0007/00 A I F B 20060101 
G06Q-0030/00 A I F B 20060101 
G01C-0007/00 CI B 20060101 

G06Q-0030/00 C I L B 20060101 
ECLA: G06Q-030/00A 

US Classification, Current Main: 705-014000 
US Classification, Issued: 70514 



File Segment: EPI; 
DWPI Class: T01 

Manual Codes (EPI/S-X) : T01-J04B2; T01-J05A2C 



19/5/2 (Item 2 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 
(c) 2008 Thomson Reuters. All rts. reserv. 
0015552334 - Drawing available 
WPI ACC NO: 2006-116489/200612 
Related WPI Acc No: 2002-462928 
XRPX Acc No: N2006-100865 

On-line promotions presenting method for shopping, involves conforming 
occurrence of off-line transaction related to promotion by accessing data 
that is obtained for user in connection with payment made over payment 
network 

Patent Assignee: KNOWLEDGEFLOW INC (KNOW-N) 

Inventor: BALA R N; CONNOLLY C G; HOFFER D B; RADEL T H 

Patent Family (1 patents, 1 countries) 

Patent Application 

Number Kind Date Number Kind Date Update 
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US 20060015405 Al 20060119 US 2000230931 P 20000913 200612 B 
US 2001949890 A 20010912 
US 2005163028 A 20051003 

Priority Applications (no., kind, date): US 2000230931 P 20000913; US 
2001949890 A 20010912; US 2005163028 A 20051003 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 20060015405 Al EN 18 12 Related to Provisional US 2000230931 
Continuation of application US 

2001949890 
Alerting Abstract US Al 

NOVELTY - The method involves determining whether to present an 
available promotion (25) to a user based on user profile data and 
criteria related to user's network interaction. The promotion is 
presented based on the determination . An occurrence of off-line 
transaction related to the promotion is confirmed by accessing 
transaction data that is obtained in connection with a payment made over a 
third - party payment network (29). 

USE - Used for presenting on-line promotion in shopping a product through 
a personal digital assistant (PDA) , palm pilot, cellular phone, kiosk, 
online communication, satellite communication, wireless communication, 
transponder communication, local area network (LAN) and wide area network 
(WAN) . 

ADVANTAGE - The occurrence of the off-line transaction related to the 
promotion is confirmed by accessing transaction data that is obtained for 
the user in connection with the payment made over the third - party 
payment network, thus facilitating electronic commerce transactions for the 
user by monitoring the user's network interaction for display of targeted 
on-line promotions and coupons to the user. 

DESCRIPTION OF DRAWINGS - The drawing shows operation of a software agent 
for displaying targeted promotion or coupon. 

15 Web page 

19 Monitors 

25 Promotion 

27 Merchant site 

29 Payment network 

Title Terms/Index Terms/Additional Words: LINE; PRESENT; METHOD; SHOPPING; 
CONFORM; OCCUR; TRANSACTION; RELATED; PROMOTE; ACCESS; DATA; OBTAIN; USER 
; CONNECT; PAY; MADE; NETWORK 

Class Codes 

International Classification (+ Attributes) 
IPC + Level Value Position Status Version 

G06Q-0030/00 A I F B 20060101 
ECLA: G06Q-030/00A, H04H-009/00P, H04H-009/00R, H04L-029/08A7, 

H04L-029/08N19, H04L-029/08N21 
US Classification, Current Main: 705-014000 
US Classification, Issued: 70514 

File Segment: EPI; 
DWPI Class: T01; T05 

Manual Codes (EPI/S-X) : T01-M06A1A; T01-N01A2A; T01-N01A2C; T01-N02B2A; 
T05-H02D; T05-L01D; T05-L02 
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19/5/3 (Item 3 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 
(c) 2008 Thomson Reuters. All rts. reserv. 
0013890960 - Drawing available 
WPI ACC NO: 2004-070173/200407 
XRPX Acc No: N2004-056489 

Employee benefit plan management services provision method for bank, 
involves modifying selected benefit plan displayed on presentation panel, 
by authorized user 

Patent Assignee: BENEFIT RESOURCE INC (BENE-N) 
Inventor: GILBERT J M; HERNANDEZ J T; THOMPSON J B 
Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 20030229522 Al 20031211 US 2001342634 P 20011220 200407 B 
US 2002327518 A 20021220 

Priority Applications (no., kind, date): US 2001342634 P 20011220; US 
2002327518 A 20021220 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 20030229522 Al EN 45 12 Related to Provisional US 2001342634 
Alerting Abstract US Al 

NOVELTY - A portal comprising user interaction graphical information, 
benefit plan management data and benefit plan design creation template 
including multiple benefit plan details, is displayed on a presentation 
panel. An authorized user access the panel through a user interface, to 
select a specific benefit plan and to perform modification of selected plan 
as per requirement. 

DESCRIPTION - An INDEPENDENT CLAIM is included for employee benefit plant 
management services providing system. 

USE - For providing employee benefit management services such as employee 
retirement income security act (ERISA) reporting, group life tax reporting, 
identification (ID) card generation, medical reimbursement 
administration, retirement planning, transitional benefit coverage e.g. 
individual plan coverage, benefit notification, administering commissions 
and bonuses, employer benefit management, agency/enterprise management, 
ancillary business/enterprise application, welfare plan fillings, 
education assistant plan fillings and employee census information 
reports, to banks, investment firms insurance company, and benefit 
broker/consultant firm. 

ADVANTAGE - The employee benefit plans are efficiently delivered to the 
authorized user. 

DESCRIPTION OF DRAWINGS - The figure shows the block diagram of 
employee benefit plan management service providing system. 
20 business process application 
22 application administrator portal 
24 benefit broker /consultant portal 
28 employer/client portal 
30 employee portal 

42 benefit consultant firm system. 

Title Terms/Index Terms/Additional Words: EMPLOY; BENEFICIAL; PLAN; 

MANAGEMENT; SERVICE; PROVISION; METHOD; BANK; MODIFIED; SELECT; DISPLAY; 
PRESENT; PANEL; AUTHORISE; USER 



13 



Class Codes 

International Classification (Main) : G06F-017/60 
ECLA: G06Q-040/00A 

US Classification, Current Main: 705-004000; Secondary: 705-001000 
US Classification, Issued: 7054, 7051 

File Segment: EPI; 
DWPI Class: T01 

Manual Codes (EPI/S-X) : T01-J05A2; T01-J12B; T01-N01A 



19/5/4 (Item 4 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 
(c) 2008 Thomson Reuters. All rts. reserv. 
0012318153 - Drawing available 
WPI ACC NO: 2002-259810/200231 
XRPX Acc No: N2002-201482 

Transaction system for use in school, has transaction unit which 
communicates with smart card to automatically perform an operation 
corresponding to operation data associated with card identifier stored 
server 

Patent Assignee: CAMPBELL B J (CAMP-I); MARS INC (MRSC); WAINE P J 
(WAIN-I) 

Inventor: CAMPBELL B J; WAINE P J 
Patent Family (2 patents, 26 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

EP 1179813 Al 20020213 EP 2000306695 A 20000807 200231 B 

US 20020020738 Al 20020221 US 2001912678 A 20010725 200231 E 



Priority Applications (no., kind, date): EP 2000306695 A 20000807 
Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

EP 1179813 Al EN 9 1 

Regional Designated States , Original : AL AT BE CH CY DE DK ES FI FR GB GR 
IE IT LI LT LU LV MC MK NL PT RO SE SI 

Alerting Abstract EP Al 

NOVELTY - A server (8) stores data representing a list of identifiers and 
operation data associated with each identifier carried in the smart card 
(16). The transaction units (6) communicate with the cards to automatically 
perform an operation defined by the operation data associated with 
identifier of the cards. 

USE - Transaction system having POS, vending machine and/or revaluation 
terminals for use in schools , etc., for variety of purposes such as 
revaluation of cards, issuing of free prizes , discounts, blacklisting of 
cards, etc. 

ADVANTAGE - Allows external transfer of funds into the system from 
outside the environment for e.g. using the Internet. Provides flexible 
revaluation of the smart cards, hence increases functionality of the 
system. 

DESCRIPTION OF DRAWINGS - The figure shows the explanatory drawing of 
transaction system. 

6 Transaction units 
8 Server 
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16 Smart card 
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G07F-0005/18 A I R 20060101 

G07F-0007/08 A I R 20060101 

G07F-0005/00 CI R 20060101 

G07F-0007/08 CI R 20060101 
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DIALOG (R) File 350:Derwent WPIX 
(c) 2008 Thomson Reuters. All rts. reserv. 
0012248218 - Drawing available 
WPI ACC NO: 2002-188027/200224 
XRPX Acc No: N2002-142586 

Computer based education system used in schools, colleges, has modality 
adapter for modifying portion of exercise based on learning style of 
student 

Patent Assignee: CYNAUMON G (CYNA-I); GAME WISE LLC (GAME-N) ; TUCKER S 
(TUCK-I) 

Inventor: CYNAUMON G; TUCKER S 

Patent Family (3 patents, 92 countries) 
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Priority Applications (no., kind, date): US 1999174080 P 19991230; US 
2000211341 P 20000613; US 2000228143 P 20000825; US 2000236563 P 
20000929; US 2000742746 A 20001220 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

WO 2001050440 A2 EN 32 8 
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Regional Designated States , Original : AT BE CH CY DE DK EA ES FI FR GB GH 

GM GR IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 
AU 200127337 A EN Based on OPI patent WO 2001050440 

US 20010031456 Al EN Related to Provisional US 1999174080 

Related to Provisional US 2000211341 
Related to Provisional US 2000228143 
Related to Provisional US 2000236563 

Alerting Abstract WO A2 

NOVELTY - The educational portion (105) provides educational content with 
exercise to a student through web server. A learning modality evaluator 
evaluates the performance of student to determine the learning style of the 
student. A modality adapter (180) modifies a portion of exercise arranged 
by teacher based on learning style of the student. 

DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

1 . Participant incentives method; 

2. Automatic student' s performance notification system; 

3. Online educational content and exercise providing method; 

4. Homework distributing method; 

5. Education fund for storing assets; 

6. Asset accumulating method 

USE - For determining learning style of student in school , colleges. 

ADVANTAGE - As exercise is modified based on student's learning style, 
effective feedback is provided to parents and incentives each 
participants in the students education to use the system. 

DESCRIPTION OF DRAWINGS - The figure shows the block diagram of 
education system. 

105 Educational portion 

180 Modality adapter 

Title Terms/Index Terms/Additional Words: COMPUTER; BASED; EDUCATION; 
SYSTEM; SCHOOL; MODIFIED; PORTION; EXERCISE; LEARNING; STYLE; STUDENT 

Class Codes 

International Classification (+ Attributes) 
IPC + Level Value Position Status Version 

G09B-0007/02 A I R 20060101 

G09B-0007/00 CI R 20060101 

ECLA: G09B-007/02 

US Classification, Current Main: 434-350000 
US Classification, Issued: 434350 
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DWPI Class: T01; W04; P85 

Manual Codes (EPI/S-X) : T01-J30A; T01-N01B; T01-N01D1; W04-W07 
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WPI ACC NO: 2002-075189/200210 
XRPX Acc No: N2002-055473 

Fully integrated on-line interactive flexible rewards program for 
individuals and/or institutions transacting commerce which tracks promotion 
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responses and/or transaction activity 
Patent Assignee: DALY M W ( DALY- I ) 
Inventor: DALY M W 

Patent Family (2 patents, 93 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

WO 2001084280 A2 20011108 WO 2001US40635 A 20010501 200210 B 
AU 200159810 A 20011112 AU 200159810 A 20010501 200222 E 

Priority Applications (no., kind, date): US 2000562101 A 20000501 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

WO 200108 42 80 A2 EN 37 10 

National Designated States , Original : AE AG AL AM AT AU AZ BA BB BG BR BY 
BZ CA CH CN CO CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL 
IN IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO 
NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 

Regional Designated States , Original : AT BE CH CY DE DK EA ES FI FR GB GH 
GM GR IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 

AU 200159810 A EN Based on OPI patent WO 2001084280 

Alerting Abstract WO A2 

NOVELTY - Promotion responses and/or transactions between businesses 
(101) and suppliers (102) of products and services via a platform (103) 
generate flexible rewards (100) and the businesses and suppliers access the 
platform directly and/or through the Internet access providers. The 
flexible reward value is tracked and accumulated in its institutional 
account under the program and the more frequently the businesses respond to 
promotions or transact business the greater the amassed value of the 
account under the reward program. 

DESCRIPTION - INDEPENDENT CLAIMS are included for a method for 
implementing a flexible rewards program, for a computer readable substrate 
with a computer program and for a method for generating a rewards program. 

USE - Implementing flexible reward program in a computer system. 

ADVANTAGE - Expanding utility of Internet commerce platforms. 

DESCRIPTION OF DRAWINGS - The drawing shows the system 

101 Businesses 

102 Suppliers 

103 Platform 

Title Terms/Index Terms/Additional Words: INTEGRATE; LINE; INTERACT; 
FLEXIBLE; REWARD; PROGRAM; INDIVIDUAL; INSTITUTION; TRACK; PROMOTE; 
RESPOND; TRANSACTION; ACTIVE 

Class Codes 

International Classification (Main) : G06F 
ECLA: G06Q-030/00A 

File Segment: EPI; 
DWPI Class: T01 

Manual Codes (EPI/S-X) : T01-J05C; T01-N01A2 



19/5/7 (Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 
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0011056010 - Drawing available 
WPI ACC NO: 2001-432404/200146 
Related WPI Acc No: 2004-783107 
XRPX Acc No: N2001-320464 

Product marketing rebate claim processing method involves validating rebate 
claim by processing stored and purchase data record and transferring rebate 
offered claim value to consumers 

Patent Assignee: DEVLIN E (DEVL-I); DEVLIN E A (DEVL-I); HAYWARD J W 

(HAYW-I); QUINLAN C (QUIN-I) 
Inventor: DEVLIN E A; HAYWARD J W; QUINLAN C 
Patent Family (16 patents, 90 countries) 
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Alerting Abstract WO Al 

NOVELTY - Designated site rebate claim is received and stored as data 
record. Electronic file transfer is received from data processing and 
storage system. Each stored data record is associated with corresponding 
purchase data record having identical transaction serial number and 
processed to validate rebate claim transferred to consumers. 

DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

1. Product marketing rebate claims processing system; 

2. Product marketing rebate claim processing program 

USE - For electronically redeeming product marketing rebates submitted by 
consumer accessing designated site of Internet or world wide web. 

ADVANTAGE - Provides fast, cost effective and consumer-friendly method 
which allows retailers to gather more information about consumer's 
purchasing habits without requiring separate loyalty card to be entered as 
part of transaction. 

DESCRIPTION OF DRAWINGS - The figure shows flow chart for product 
marketing rebate processing method. 

Title Terms/Index Terms/Additional Words: PRODUCT; MARKET; REBATE; CLAIM; 
PROCESS; METHOD; VALID; STORAGE; PURCHASE; DATA; RECORD; TRANSFER; OFFER; 
VALUE; CONSUME 
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Software based syndication and filtering platform for e-finance transaction 

network, provides specific services to customers according to 

characteristics of web site of Internet portal enterprise 

Patent Assignee: FREISHTAT G (FREI-I); RIJSINGHANI V (RIJS-I) 

Inventor: FREISHTAT G; RIJSINGHANI V 

Patent Family (1 patents, 1 countries) 

Patent Application 

Number Kind Date Number Kind Date Update 

US 20010037415 Al 20011101 US 2000199609 P 20000425 200176 B 
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Number Kind Lan Pg Dwg Filing Notes 

US 20010037415 Al EN 32 16 Related to Provisional US 2000199609 
Related to Provisional US 2000202766 

Alerting Abstract US Al 

NOVELTY - A rule-based filter interacts with communications from 
customers of a financial enterprise and from a web site of Internet portal 
enterprise. A discrimination layer provides specific services to customers 
according to one or more characteristics of the web site of the Internet 
portal enterprise. 

DESCRIPTION - INDEPENDENT CLAIMS are also included for the following : 

l.Web based transaction system; 

2 . Internet enabled web server; 

3. Transaction services enabling method 

USE - For e-finance transaction network (ETN) for financial enterprise, 
travel enterprise, security service enterprise , and other enterprises 
such as banks, brokerages, credit card companies, e-mail providers, 
reward providers, bill paying services , etc. 

ADVANTAGE - Since the personal information (PI) engine can support 
complete or partial automation of transactions , an end-user can 
maintain his accounts on-line through the PI engine and he will not have 
to check each of his providers individually for due date information. 

DESCRIPTION OF DRAWINGS - The figure shows a system for scrapping PI, 
aggregating and providing to third - party distributors. 
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Alerting Abstract WO Al 

NOVELTY - The reward points issuing entities track the reward point 
earned by user (40), to the user's reward point account stored in reward 
servers (10). Trading server (20) receives the reward points from reward 
server (10) via network, accumulates it and credits the accumulated point 
in user's reward exchange account. 

DESCRIPTION - An INDEPENDENT CLAIM is also included for the reward 
points accumulation and redemption system. 

USE - For use in electronic barter system, to extract and retains 
business customer, airlines, hotels, car rental companies, chain retailers, 
telecom providers, etc. 

ADVANTAGE - The user can purchase additional points even if the user does 
not contain the requisite number of points for making the purchase 
transaction. Allows issuers who originally sold reward points in their 
program, for use as incentive by third parties to re-purchase points 
at substantial discount, thereby reducing their liability and allowing for 
trading strategy that enables points to be continually sold and 
re-purchased . 

DESCRIPTION OF DRAWINGS - The figure shows the block diagram of 
components of reward points accumulation and redemption program execution 
method . 

10 Reward server 

20 Trading server 

40 User 
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Automatic charged credit card interest investment method for mutual fund 
company, involves depositing particular amount from interest charged to 
credit cardholder in his/her individual retirement account 
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Alerting Abstract US A 

NOVELTY - A data processor computes the total purchases and/or 
advances made by cardholder and accordingly calculates amount of interest 
charged to him, during pre selected period. A particular amount from the 
charged interest is contributed for the credit of cardholder into 
individual retirement account, by the mutual fund company. 

DESCRIPTION - A statement indicating amount invested into individual 
retirement account of cardholder and also showing balance and activity i 
credit and investment accounts is issued to cardholder. The credit of 
particular amount into individual retirement account , is based on set 
percentage of charged interest. An INDEPENDENT CLAIM is also included for 
system used for automatically investing credit card interest in investment 
account . 

USE - For investing interest charged from credit cardholders/investors i 
individual retirement account , spousal IRA, college education IRA, 
college savings account , dividend reinvestment plan , profit sharing 
plan , etc., by credit card issue, mutual fund or investment company or 
frequent flyer program sponsor. 

ADVANTAGE - Provides incentives to credit card users by making user to 
save for future and hence improves service condition and also customer 
satisfaction . 

DESCRIPTION OF DRAWINGS - The figure shows the flow chart of credit 
application phase of automatic investment method. 
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Alerting Abstract US A 

The organizer provides device for projecting spending in various 
categories by month and by week, recording daily, weekly, and monthly 
spending by category, determining spending differentials between projected 
and actual spending, determining monthly net cash flow, determining how 
much money to set aside for future spending, recording debt payments, and 
recording tax deductible spending. 

There are analytical members for determining spending differentials and 
cash flow which provides necessary financial information for adjusting 
projected and actual spending to maintain positive spending differentials 
and net cash flow. The device further provides members for calculating six 
month summaries of actual spending relative to income. The device is 
contained within a convenient portable booklet and can be used up to twelve 
months . 

USE - For monitoring, controlling and reducing spending. 
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database 610, generate appropriate database items, and store the 
database items into the secure database 610 and/or provide them in 
encrypted, protected. . . 

...in order to protect access to critical system component routines (e.g., 
RTC 528) . 

Memory manager 578 is responsible for allocating and deallocating 
memory; supervising sharing of memory resources between processes: and 
enforcing memory access/use restriction. The SPE kernel/dispatcher memory 



3 



manager 578 typically initially allocates all memory to kernel 552, and 
may be configured to permit... 



...they are loaded by a specific process. In one example SPE operating 
system configuration, memory manager 578 allocates memory using a 
simplified allocation mechanism. A list of each memory page accessible... 

...may be prepended to a memory block. The "dope vector" may contain 

information allowing memory manager 578 to manage that memory block. In 
its simplest form, a memory block may be... 

...support for dynamic paging of data elements, and a marker to detect 
memory overwrites. Memory manager 578 may track memory blocks by their 
block number and convert the block number to... 
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...SPECIFICATION in response to control information (located, in the 

preferred embodiment, in one or more permissions records ) stipulating 
the "withdrawal" of credit or electronic currency (such as tokens) from 
an electronic account (for example, an account securely ... content objects 
to receivers. Fingerprinting electronic content before it is encrypted 
for transfer to a customer or other user provides information that can 
be very useful for identifying who received certain... 

...a clearinghouse. The card can act as a convergence point for financial 
activities of a consumer regarding many, if not all, merchant , 
banking, and on-line financial transactions, including supporting home 
banking activities. A consumer can receive .. .Virtual Distribution 
Environment" ("VDE") 100 that may be provided in accordance with this 
invention. In Figure 1, an information utility 200 connects to 
communications means 202 such as telephone or cable ... payments it 
receives, the financial clearinghouse 116 may provide reports and/or 
payments to the distributor 106. The distributor 106 may, as shown by 
arrow 122, provide reports and/or payments to the content... 

...handling and control," and may be "inherited" as they are passed down 
from one VDE participant to the next. 

Depending upon their needs, VDE participants can specify that their 
"rules and controls" can be changed under conditions specified by the... 
secure database manager 744 to permit the name services manager 752 to 
access name services records stored within secure database 610. 
External Services Manager 772 & Services Transport Layer 786 

The External. . .e.g. , UDE(s) 1200 and/or MDE ( s ) 1202) needed to respond 
to the event . The number of channel detail records will depend on the 
number of events that can be serviced by the "right," as... 

. . .be used for event processing. 

The channel 594 is set up by the channel services manager 562 in 
response to the occurrence of an event. Once the channel is created, the 
channel services manager 562 may issue function calls to load module 
execution manager 568 based on the channel 594. The load module 
execution manager 568 loads the load modules 1100 referenced by a 
channel 594, and requests execution services by the kernel/dispatcher 
task manager 576. The kernel/dispatcher 552 treats the event processing 
request as a task, and executes... 

...executing the code within the load modules 1100 referenced by the 
channel . 

The channel services manager 562 may be passed an identification of 
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the event (e.g., the "event code"). The channel services manager 562 
parses one or more method cores 1000' that are part of the component 
assembly ( ies ) 690 the channel services manager is to assemble. It 
performs this parsing to determine which method (s) and data structure (s) 
are invoked by the type of event. Channel manager 562 then issues calls 
(e.g., to secure database manager 566) to obtain the methods and data 
structure (s) needed to build the component assembly... 
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. . .SPECIFICATION and 

Figure 87 shows an example of a virtual silicon container model. 

MORE DETAILED DESCRIPTION 

Figures 1-7 and the discussion below provides an overview of some 
aspects of features provided ... handling and control," and may be 
"inherited" as they are passed down from one VDE participant to the 
next . 
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Depending upon their needs, VDE participants can specify that their 
"rules and controls" can be changed under conditions specified by the., 
initialization event which it would in effect pass to itself. 

In response to this "initialization" event , the control method may 
construct the channel detail records 594(1),... 594 (N) used to handle 
further events other than the "initialization" event . The control 
method executing "within" the channel may access the various components 
it needs to . . . 
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Claim 
... an 

positive habits using appropriate tools, attitudes and behaviors in a fun 
atmosphere, 

(c) encourages savings for college and enables students to track 
their college savings account , 

(d) encourages the use of educational tools, such as study tips 

and methods, ...an opportunity for sponsorship and rewards such as 
money that may be placed in a college savings account , a business 
2 

startup account or mutual fund , especially such funds focused on 
environmental investment. 

(m) produces 100% test scores by an individual ... accompanying drawings, 
which are for illustrative 

2 8 purposes only. These drawings include the following figures 
(FIGS. ) , 

with like numerals indicating like parts: 
3 

I FIG. 1 is a rewards and score board display, the score board display 
appearing on a monitor screen of a... 
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... as a result of the accumulation session. Time points means any 
quantitative measure of an award calculated in part based on 
connection time of an earning session. Time points may be expressed... 

...of dollars or other currency. A formula, discussed in more detail below, 
is employed to calculate the award of time points based on various 
factors. These factors include the length of time of at accredited 
educational services providers' websites as fulfilling continuing 
education requirements. The individual may review account information 
and redeem time points as discussed above with reference to Figure 1. 

[001011 The. . . 
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Detailed Description 
... following tasks. 

(1) Allow only one primary cardholder per account (per 
$20 membership fee) 

(2) Calculate the-membership dues based on the date of 
enrollment, promotion code, number of secondary 
cardholders 

(3) Populate date of enrollment based on today's date... 

...of choice for the 

purpose of education points accumulation. If all 
fields are left blank, education points will 
preferably go into a general education fund 

(6) SAutomatically assign a PIN if a cardholder does 
not request a PIN 

(7) Validate... 
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Claims 



... to one with a higher perceived value. Another program rewards the 
consumer with U.S. Savings Bonds. This card markets to consumers 
wanting to save for college . Points accumulate at the rate of one per 
dollar transacted, 0 and for every 2500 points the primary cardholder 
gets a $25 Series EE U.S. Savings Bond. One 
5 

advantage of using the bonds for college education is that the 
earnings may be exempt from not only state and local taxes, but federal 
taxes as weli. The shortcomings here are that the rewards are limited to 
savings bonds, and even though the bonds are targeted for college 
expenses, there are instances that may lead to wastefulness, real and 
perceived, motivating the consumer ... the consumer will want to compare 
the mori:gage rate and costs in order to determine the value of the 
benefits. The shortcomings of these mortgage reward programs are that 
they are complicated and take time for the consumer to ascertain whether 



..an advanced investment portfolio mix. There is even a section on 
Educational Goals, meant 
to plan for college expenses. The 

shortcomings of this service are that the recommendations may yield less 
than desired. . .3] ) to Cardholder Settings (Fig. 6). The Cardholder 
AppUcation Process (Figure 2,3,4) is complete , and for Transactions 
(Fig. S), the Transactions Function utilizos standard protocols to 
initiate, authorize, and track credit card transactions . 
Transactions (56) are authorized by upstream transaction processors 
(58), which 0 transmit (5) to the invention Central Processor (7), which 
logs activity into the Cardholder Transaction Database (62), linked to 
the Cardholder Data File (42). Transaction... 
..72) (Fig. 12); 

- 2nd Cardholder Allocation (74) (Fig. 13); 

- 2nd Cardholder Allocation Restrictions (Fig. 14); 

Third Party Allocations (Fig. 21); and 
5 - Application Modification (76) (Fig. 15). Settings are stored in the 
...Finally, the Other Payee (1 37) identifier allows the cardholder to 
assign credit payments to third parties with whom the 

cardholder/homeowner incurs 5 recurring costs, such as utility, tax, and 
insurance payments. These payments are managed via a Third Party 
Allocation routine described in Fig. 21. (NOTE: in some locations, 
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mortgagor (1 36) may be... a. Cardholder mortgage data (1 1 0) 

If more than one mortgage (148,150), is listed , the cardholder 's 

Primary Residence mortgage, if specified (1 16), is always listed 

first. Otherwise, mortgages are listed in the order entered 

0 by the cardholder . Each 

29 

cardholder mortgage displays the same set of available options (Option 
Select, 146). 

b. 2nd cardholder Contribution... 

..Credits (1 52) andlor Credits Applied (1 54) are selected for 
al (inverted exclamation mark) listed mortgages (1 48,150), then the 2nd 

cardholder contribution option (1 60) and Non-cardholder Contribution 
option (1 62) are active and available... 

..64), meaning credits or direct contributions are available, but have not 
been allocated. If the cardholder selects Afi credits Applied (1 56) 
for any listed mortgage, then the 2nd Cardholder Contribution Option 
(1 64) and Non-cardholder Contribution Option (1 62) are inactive, and 
appear ... Cardholder Transaction data (62) for the current statement 
period is imported from Fig. 200. Credit Calculations (468) are 
performed to determine the total number of new credits to be 5 awarded 
. This calculation may be based on any reasonable formula; e.g., 5% of 
total purchases recorded during. . . 
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Detailed Description 

... does not speak to strangers. 

Fig. 73 describes schematically one possible toy sensing mechanism to 
determine whether his user is asleep. 

Fig. 74 describes function of an interactive toy in a ... educational 
content using the said method of teaching. In addition, a system also 
takes into account school grades of a test group of users with 
similar profiles who do not receive educational... 
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Detailed Description 

... were not met. The aim is to correctly rate usage and to correctly 
apply discounts, promotions and. credits. 

Figure 24 is a flowchart illustrating Rating and Discounting Process in 
accordance with a preferred embodiment... 
...are applied to the network customer usage infonnation. Further, in step 
2408, negotiated discounts are determined based on the network quality 
of service violations and, in step 2410, rebates are determined based 
on the network service level agreement violations. Thereafter, in step 
2412, billing data ref lecting . . . the availabilitY of online help. For 
example, the user can be prompted to enter a credit card miniber to 
which on-line help charges can be charged; he or she can be given the 
opportunity to answer additional survey. . . 
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Detailed Description 

block diagram of a bill pay system where billers initiate automatic 
debits from 

consumers ' bank accounts ; and 

Figure 144 is a flow chart illustrating an open market environment for 
electronic content ... were not met. The aim is to correctly rate usage and 
to correctly apply discounts, promotions and credits. 

Figure 24 is a flowchart illustrating Rating and Discounting Process in 
accordance with a preferred embodiment ... quenes for help in installing or 
using the sponsor /vendor ' s product. As an optional promotional service, 
upon termination of the on-line help session, access to other information 
on the ... Provides cross-selling and up-sel.ling based on on a user 
Provides advertisements or promotions based on a product/service 
Provides advertisements or promotions based on a user 
Links all cross-selling, up-selling, advertisements, promotions to 
further detail or purchasing 
ability 

One embodiment of the electronic commerce component of the... that they 
cannot be easily updated. 
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Detailed Description 
... following tasks. 

(1) Allow only one primary cardholder per account (per 
$20 membership fee) 

(2) Calculate the membership dues based on the date of 
enrollment, promotion code, number of secondary 
cardholders 

(3) Populate date of enrollment based on today's date... 

...of choice for the 

purpose of education points accumulation. If all 
fields are left blank, education points will 
preferably go into a general education fund 
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(6) Automatically assign a PIN if a cardholder does 
not request a PIN 

(7) Validate... 
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Detailed Description 
at the first 

sale or the first refund that matches the coupon. 
Settlement/Administration of Rewards 

Referring again to Fig. 2, the present invention preferably 
includes a reward engine 82 that determines the reward due the 
consumer according to the terms of the offer. The reward may be in 
the form of, for example, credit 84, cash back 85, points 86, gift 
certificates 88, or frequent flyer miles 90. However, other types 
of rewards may be provided as determined by the merchants. For 
example, merchandise may be provided for accumulating a certain 
number of points 86 or making a specific purchase. After 

determining that a particular consumer is eligible for a reward as 
disclosed herein, the consumer is preferably rewarded by, for 
example, crediting the consumer's... 

. . .their next credit instrument statement or providing 
the specific reward. Manager 

With respect to providing credit 84, it is provided for each 
qualified transaction is provided in a report or file preferably 
provides the following information: (1) credit card number to be 
credited; (2) expiration date of the credit card... 

...card by either a credit card terminal or through a direct interface 
to a bank. 

Reward - Points 
With respect to calculating points for each qualified 

transaction, a file containing information may be sent to the points... 

. . .transmission of coupon information to a 

cooperating merchant. In order to provide instantaneous 

notif icationr the Manager will send a file of coupons to the 

merchant's host system, that in turn... 

...information, discount the purchase 

immediately, thereby providing an instantaneous notification and 
reward. In operation, the Manager will send a file of coupons to 
the cooperating merchant's host system, which will... 

...for holiday and is for 

example, placed on a wait list) . The system provides the merchant 
with the ability to identify the consumer using their registered 
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payment card associated with the coupon when the consumer picks-up 
the good. This type of reward requires the transmission of 
transaction data from. . . 
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... DEFINED INCREMENTS (DAILY) THROUGH INTERFACE DESIGN 
AND SCHEDULING. 

8.16 ABILITY TO TRANSMIT WIRE OF EDUCATION 1 THE WIRING OF FUNDS IS A 
CREDITS TO INVESTMENT ARM WITH BUSINESS PROCESS, THE 

RECONCILING ATTACHMENTS DAILY RECONCILING ATTACHMENTS .. .ABILITY TO TRACK 
SPECIFIC TRANSACTION THAT 1 SYSTEM CAN ACCOMMODATE 

LEAD TO POINT ACCUMULATION TO DETERMINE THIS REQUIREMENT USING 
IF SPECIAL PROMOTION WAS IN PLACE AND THE TRANSACTION TABLE 

DETERMINE ACTUAL NUMBER OF MERCHANDISE 
AND EDUCATION POINTS TO DECREMENT 
10.2 ABILITY TO CHECK THE... 

... 1 SYSTEM CAN ACCOMMODATE 

INABILITY OF THE MEMBER TO REDEEM THIS REQUIREMENT VIA 
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MERCHANDISE OR EDUCATION POINTS UNTIL APPUCA110N LOGIC AND THE 
THEIR ACCOUNT IS RETURNED TO "ACTIVE USE OF THE MEMBER 
STATUS" STATUS FIELD IN THE 
MEMBER TABLE . . . 

..REACHES A CREDIT SURPLUS STAGE APPLICATION LOGIC. 

10.13 ABILITY TO DEBIT CLUB MEMBER'S EDUCATION 1 SYSTEM CAN ACCOMMODATE 
CREDIT ACCOUNT FOR THE RETURN THIS REQUIREMENT VIA 

TRANSACTION AMOUNT APPUCAT10N LOGIC. 

10.14 ABILITY FOR CLUB... 
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Detailed Description 

and current account balance, 
Historical usage information may optionally be used by the 
casino in determining the value of the award offered to the 
player, Preferably, the current account balance is also 

displayed to the player ... database 200, the player may be given an option 
to continue the call beyond the total rewarded telephone 
time, by allowing the system to charge his credit card 
account . 



. .be provided by the proprietor of 
the slot incentive reward program or by an independent 

third - party prepaid phone service vendor, If telephone time 
redemption is provided by the former, that is... 
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...same memory, In an embodiment where the telephone time 

redemption is performed by an independent third - party phone 
service vendor , the updates to the member database 200 by 
the casino to award newly earned player reward points are 
batched by the casino for transmission to the third - party 
phone service vendor or provided via a continuous online 
connection . 

Fige 4 is a flow 10 determines how 

many points are to be awarded f or the game play in step 
S405. In step S406, the controller 10 then adds the awarded 
points to the player's account balance in the member 
database 200. In step S407, the controller 10 then 
optionally sends the number of points... 

...10 causes the IVRU to re-request the identifier. 

If valid, the controller accesses the member database 200 
and retrieves the current account balance associated with 
the membership identifier in step S506. In step S507, the 
controller causes... 
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the participant database and at the 
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end of an assessment interval the 



participant and sponsors rewards are calculated 590 and 595 for 
distribution in an appropriate form. 

Figures 6a and 6b are flowcharts setting out steps taken by the 
computer system in Figure... who forms part of a large network of 
participants 720 as described in relation to Figure 1, and has one or 
more sponsors 710 in the network who receive rewards for their 
sponsored participarif s activity. The method is implemented on a computer 
system 730 such. . . 

..the participant. At the end of an assessment interval, typically a 
month, the computer system calculates - 15 appropriate rewards 
related to the participant's purchasing activity and these are 
distributed 790 and 795 to... placed 830 by entering a product code 832 
from the catalogue distributed by the network organiser , which is 
confirmed 834 by the computer system as to availability and price. An 
order . . . 

..crediting participant activity to the participants themselves and to 
their sponsors, and ultimately to the calculation of rewards . The 
activity may be measured in various ways such as minutes of time spent 
listening. . . 

..each case the activity is monitored and recorded by the computer system 
and used to calculate rewards according to the network rules. In 
Figure 9a, an individual participant's activity is determined for the 
latest performance interval which is typically a month. The calculation 
is initiated 900 by the network organiser and every individual in the 
participant database is 905 consecutively selected for ...a mailed 
report or for access on request to the computer system. 

In Figure 9b each participant' s activity is assessed for the credit 

which is due to the upline sponsors. The calculation is initiated 930 
either following or in conjunction with the calculation of Figure 9a. 
Each individual in the database is... 

..considered as founding members or are within a few levels of sponsorship 
of a founding member . The existence of a next higher level sponsor of 
the participant currently under consideration 935 is repetitively 
determined 945 and - 17 the individual identified 950. The... 

. .have received from the activity of their sponsored participants either 
automatically or on request. 

In Figure 9c, rewards are finally determined for each participant 
after the current performance interval. This process is initiated 980 
following those of Figures 9a and 9b. Again the database is scanned 982 
and every participant is considered. Credit for their personal 
activity is determined 984 and for that of their downline sponsored 
participants 986. A calculation 9 8 8 ... becoming overly dependent on the 
performance of their sponsored participants, as explained above. 
Ultimately a reward is calculated for the particular participant, 
typically in cash. An example calculation is given below for a 
marketing system according to the first embodiment by way of 
clarification. Once the entire participant database has been scanned 990 
and a calculation made for each participant, the individual rewards 
are distributed 995 according to the network rules. Rewards calculated 
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as cash amounts are usually paid directly into a bank account designated 
by the participant... 

. .products purchased in a shopping system of the kind described in the 
third embodiment above. 

Reward calculations for a possible advertising system set up 
according to the first embodiment will be given... 

. .time to which they and their sponsored participants listen during a 
calendar month. The potential reward for each participant is 
calculated by simply adding the individual times to detennine a total 
listening time which will be... 
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the entire height of the packing lie welded. This in the cross section 
and/or plan view hectar-are always equivalent Schichkenf oermige 
surrounding for education that, which can be welded with one 
another-ten forwards. It does notdisturb here, daB... 

...18 umgefaltet. the side panels 3, 3' etc., -the lower, likewise preferably 
not -horizontal in promotion direction in figure 1 running placed 
thorn of the Arbettswerkzeuges effected then the folding edge 4 as 
boundary. . . 
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Video production and video technologies are areas of education that 
are expanding at nearly the same rate as computers and computer related 
applications, just more quietly. In light of this information, school 
districts are creating new methods and curriculums to heighten awareness of 
how visual images impact upon us as individuals and as a society, and how 
students can enhance their critical viewing skills in a television 
dominated culture. While the study of video messages and television 
production is gaining popularity, it is now more apparent than ever that 
school districts of the future will need to incorporate video production as 
part of their curriculums. 
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Research and development has been shown to be one of the most 
important components for a successfully innovative company, industry or 
country . Private corporations contribute a substantial portion of the 
total inventive activity in a country . Three studies are presented 
that examine the impact of external influences on R&D. Two studies 
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investigate the role of tax incentives in determining corporate R&D 

spending . The first study uses U.S. firms to investigate the impact that 
one tax incentive may have on the effectiveness of another by measuring 
how the investment tax credit and the R&D tax credit together 
influence corporate investment decisions for research and capital. Second, 
the influence of R&D tax credits is studied internationally because 
enhanced global competitiveness motivates countries to implement these 
incentives . Firms from the major industrialized nations (G7) comprise the 
sample because four of the countries utilize a tax credit incentive for 
R&D while the other three do not. Firms from the G7 are also examined 
in the third study that addresses the influence of financial reporting 
treatment on R&D expenditures. Some countries require immediate 
expensing of all R&D costs, and others allow portions of the costs to 
be capitalized. Each of the papers uses a regression methodology dud 
includes indicator variables for the external influences and other non-tax 
control variables that influence corporate spending decisions. 
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In the past five to ten years, state financial support for public 
colleges and universities has been reduced in relative terms. As direct 
state funding has declined, colleges and universities have sought 
alternate forms of support to replace the lost funds , mostly through an 
increased emphasis on securing contracts and grants. This increased grant 
seeking behavior has been accomplished through individual departments, the 
main economic and administrative units within higher education . 
Administrators at all levels actively encourage faculty members to seek 
out external sources of funding that will support research directly and 
sustain departmental administrative functions indirectly through overhead 
charges . 
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This dissertation presents three contributions to the analysis of the 
incentive effects of taxation. 

The first essay examines the implications of 
increasing-returns-to-scale evasion technologies for the optimal structure 
of commodity taxes. In the presence of evasion, tax design should aim at 
inducing uniform marginal evasion responses across commodities. The 
resulting optimal tax structure can be more, or less, uniform than the one 
prescribed in the absence of evasion. The presence of costly commodity tax 
evasion activities may result in an optimal tax structure which features 
lower tax rates on commodities that have low price elasticities of demand, 
if the demand for those commodities is large. When all transactions are of 
similar size, the presence of evasion may provide a rationale for 
broad-based uniform taxation. 

The second essay examines the role of international tax evasion for 
the choice of an optimal foreign tax credit by a capital exporting 
region. Under certain conditions, the presence of international tax evasion 
can result in a higher optimal foreign tax credit for a capital exporting 

country . These conditions, however, are quite restrictive: (i) although 
an increase in the foreign tax credit unambiguously reduces evasion 
activity per unit of exported capital, it can nevertheless result in 
higher total evasion costs; (ii) the presence of evasion reduces the 
compounding effect of the double taxation of foreign source income, thereby 
reducing the need for a foreign tax credit ; (iii) the presence of 
international tax evasion raises the marginal cost of the public funds 
obtained through domestic taxes, and hence raises the social cost of a 
foreign tax credit . 

The third essay examines the incentives generated by existing taxes 
with respect to the choice between extraction and recycling of basic 
materials in Canada. I present calculations for measures of the overall 
impact of the 1994 Canadian tax system on the marginal cost of primary 
resource extraction and recycling, as well as on the incremental cost of 
producing finished products employing virgin material or recycled material. 
Results indicate that there is a potential bias in the Canadian tax system 
which favours the use of virgin materials relative to recycled materials. 
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The purpose of this study was to assess the preferences for staff 
development delivery systems and acceptance levels of new technologies for 
distance learning of faculty and staff at the technical institutes in 
Georgia. Literature pertaining to personnel development, distance 
education, the distant learner, and computer-based distance instruction was 
reviewed. The population surveyed was 747 instructors, 214 administrators 
, and 41 support staff employed within the technical institutes under the 
authority of the Georgia Department of Technical and Adult Education during 
the fall quarter of 1991. An instrument was developed which requested 
standardized information from all subjects. 

Major conclusions of this study were (a) almost 75% of the total 
respondents completed 51 to 100+ staff development hours in 1990-1991, 
(b) over one-half (57.8%) of the respondents indicated that funding was of 
great importance or essential to a successful staff development plan , (c) 

administrators received the highest reimbursement for staff development 
and travel, (d) slightly over 50% of the respondents replied positively to 
state department participation in planning, conducting, and awarding 
credit for staff development activities, (e) respondents ranked visits to 
industry and educational conferences as the most preferred delivery systems 
for staff development, (f) computer-based delivery was ranked higher than 
televised class delivery for staff delivery, (g) conditions ranked highest 
as obstacles to pursuing college courses were hours classes are offered, 
available personal time, and cost, (h) almost four of every ten 
respondents rated their computer skills as fairly competent or expert, (i) 
access to a modem was limited to one-half of the administrators and about 
one-third of the instructors and one-third of the support staff, (j) 
occupational skill upgrade and training was ranked first, followed by 
leadership development, student recruitment, community needs assessment, 
and instructional management respectively as content for staff development, 
(k) eighty percent (80%) of the respondents indicated willingness to 
participate in a staff development activity in which the computer would 
serve as the medium between the student and instructor, and (1) only 9.8% 
of the participants responded negatively to participating in training 
needed to access a computer-based distance education activity . 
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The need for an educated and responsive work force is reflected in the 
more than $200 billion that industry spends annually for corporate 
education and training. Because of the rapidity with which changes occur in 
operating environments, corporations are faced with the need to adapt their 

business strategies and practices to respond to competitive market 
demands for products and services, new technologies, government policies 
and economic, political and social shifts. One of the tools industry uses 
to do this is through education and training. National Technological 
University (NTU) , a consortium of corporations, universities and government 
agencies, was incorporated in 1984 to address the needs industry has for 
programs which, in particular, address the technical demands brought about 
by all of the above factors. NTU offers nine (soon to be 11) accredited 
master's degree programs, primarily in the engineering and computer science 
fields, and hundreds of non- credit short courses, all taught by faculty 
from the leading engineering schools in the country and other experts in 
the field. A survey was mailed to the member corporations of NTU and was 
followed with interviews, both at NTU and with several of the member 
corporations, to address the following areas: relationship between 
education and training and the corporation's adaptation to its operating 
environment; precipitating forces, events and incentives for membership 
in NTU; organizational structural and policy changes for accommodating 
education and training; and implications for industry and higher education 
by industry's continued involvement in educational programs. Change, 
adaptation, network and interorganizational theories were used as 
theoretical support. The following trends were determined : increasing 
demand for technical education, both job specific and management; more 
variety and demand for flexible and convenient ways of delivering 
educational programs; closer matching of education and training to 
corporate goals and its concurrent integration with strategic planning; and 
structural changes within organizations as reflected by decentralization 
and outsourcing for educational programs. 
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Early retirement incentive plans (ERIP) , developed as a result of a 
state law, permitted public school districts to offer monetary incentives 
to retirees through the purchase of service credit years from the State 
Teachers Retirement System (STRS) . The purpose of this study was to analyze 
the features of ERIP's and their effects on educational program. 

Features of the programs were analyzed from copies of the plans . 
A questionnaire was used to collect data from the 124 public school 
districts with ERIP's. Ninety-eight returned completed questionnaires. 

Although they were concerned about competency level of long term 



63 



personnel and desired to employ younger teachers, 80% of the districts 
developed ERIP's for financial benefit. STRS guidelines required that a 
participant be 50 years of age and retire within 90 days after notification 
of acceptance into the program. Most districts restricted the length of the 
plan to one year, permitted only a 5% participation, purchased two to 
five years of service credit , and offered no consultancy options. 

Two thirds of all participants and 80% of all males retired before 
60. More females than males retired. There was little difference between 
numbers of elementary and secondary retirees and no certification area 
showed excessive or unexpectedly low amounts of participation. 
Participation rate below 5% precluded a discernible effect on educational 
program. Only teacher morale and teacher- administrator harmony were 
greatly improved. 

Over 80% of the districts saved up to and beyond $150,000 per 
year. Cost effectiveness was due to not replacing staff or replacement by 
lower paid personnel. Only 29 districts indicated that dollars saved were 
to be appropriated. Most of the monies went to a general fund and only 
three districts indicated a partial allotment to educational program. The 
number of buyout years and the amount of money saved determined the success 
of the plans. Most of the districts would continue or re-adopt their plans 
if objectives were not met with the first offering. 

Districts offering ERIP's should be aware of the relationship 
between participation and financial benefit. Without restrictions and a 
scale of decreasing monetary incentives districts have little control over 
who retires early. 
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The purpose of this study was to compare selected demographic 
variables of security managers with their reasons for participating in 
non- credit security education programs. A comparison design was employed 
and two assessment tools were used. First a demographic questionnaire 
explored the frequency of participation in non- credit security education 
programs; the scope, activity and size of the respondent's organization; 
and personal information including age, work experience and education. The 
second assessment tool, the Edwards Personal Preference Schedule (EPPS), 
provided a quick, convenient measure of relatively independent/personality 
variables . 

The study population consisted of security managers from 
organizations in Marion County, Indiana. Fifty-six or fifty percent of the 
questionnaires were returned and suitable for analysis. Multiple regression 
analysis and Kendall correlation coefficients were used to analyze the 
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data. 

Surprisingly, fifty-five percent of the respondents had attended 
two or more non-credit security education programs in the past five 
years. In the multiple regression analysis, eighty-two percent of the 
variance was accounted for and significant at the .05 level. Thirty-two 
of the thirty-three variables contributed to the variance. Nine of the 
thirty-two variables, however, accounted for fifty-three percent of the 
variance. These top nine variables included two organizational, four 
individual, and three personality variables. 

The above variables were correlated with participation. Five of 
the six demographic variables had significant correlations, but none of the 
personality variables correlated. Significant correlations did exist when 
the personality variables were intercorrelated . 

The analysis of the data indicated that those who participate in a 
non-credit security education programs have high scores on achievement and 
low scores on abasement and nurturance. They are employed by organizations 
with large security staffs and with local or intra-state business 
connections. Moreover, those who participate have completed more years of 
formal education, worked for less organizations and held their current 
positions for a short time. The primary conculsion of the study suggests 
that the inclusion of personality variables, in addition to traditional 
demographic variables, can greatly enhance the analysis of segments of 
adult participants. 
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Primary Purpose of the Study. The primary purpose of this study was to 
investigate the awarding of credits for validating non-classoom learning in 
selected postsecondary institutions in Illinois. 

Secondary Purpose. The secondary purpose of this study was to 
determine whether or not a standardized system for awarding credit for 
non-classroom learning experiences had been established in Illinois 
postsecondary institutions. 

The research questions and the review of the literature formed the 
basis for designing a questionnaire to collect data for the study. 

The instrument was divided into two sections: Part I of the 
questionnaire requested basic biographic data from respondents; and Part II 
of the questionnaire requested information concerning the evaluation of 
procedures and practices employed by the institutions for validating 
credits for non-classroom learning experiences. The questionnaires were 
mailed to 118 selected post-secondary institutions in Illinois, with 110 
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responding . 

The research questions for this study were as follows : (1) 
Which institutions of learning surveyed awarded credit for 
non-classroom learning experiences? (2) Which institutions of learning 
surveyed awarded credit for passing Advanced Placement Examinations of 
the College Entrance Examination Board? (3) Which institutions surveyed 
awarded credit for passing the following examinations: College 
Entrance Examination Board's College Level Examination Program, General and 
Subject Examinations; American College Testing Program Proficiency 
Examination, Nursing and Non-Nursing Examinations; tests of the National 
Occupational Competency Testing Institute; Advanced Placement Examinations 
of the College Examination Board; and the Defense Activity for 
Non-Traditional Education Support Subject Standardized Tests for Service 
Persons? (4) Which institutions surveyed accepted credit for military 
courses? (5) Which institutions surveyed accepted credit for military 
experience? (6) Which institutions of learning surveyed used the American 
Council of Education's Guide to the Evaluation of Educational Experiences 
in the Armed Forces? (7) Which institutions of learning surveyed used the 
American Council on Education's Guide to Credit Recommendations for 
Noncollegiate Courses Offered by Business and Industry to their Employees? 
(8) What non-testing procedures were established for awarding credit for 
non-classroom learning experiences in the institutions of learning 
analyzed? (9) What are the minimum scores accepted for awarding credit 
for advanced placement and proficiency examinations? (10) For which of the 
examinations are there charges , and what are the charges ? (11) What is 
the maximum number of non-transferred credit hours granted for 
non-classroom learning experiences awarded toward fulfilling graduation 
requirements by each institution? (12) What is the maximum number of 
credit hours that may be accepted as transfer credit granted for 
non-classroom learning experiences toward fulfilling graduation 
requirements? (13) Has earning credit through non-classroom learning 
experiences increased student populations? (14) What are the policies 
governing the types of courses for which credit may be applied for 
non-classroom learning experiences? (15) How are prospective students (and 
the general public) made aware of the policies and procedures for awarding 
credit for non-classroom learning? (16) Which institutional office or 
person determines credit policies and procedures for granting credit 
for non-classroom learning experiences to fulfill degree requirements? (17) 
How many students have received credit for advanced placement and 
proficiency examinations over the past twelve months? (18) Have 
institutional studies been conducted concerning the awarding of credits for 
validating non-classroom learning experiences? 

The data were organized into frequency distributions indicating 
the total number of subjects responding to each question. Each frequency 
was then converted into a percentage based upon the number of subjects 
responding to each question. A comparison of responses was made by 
institution size and type. 

The findings of this research may be summarized as follows: (1) 
Colleges and universities do not have a universal standardized set of 
policies or procedures to validate the awarding of credits for 
non-classroom learning experiences. (2) Many different acceptable scores 
are used to validate credit recognition for examination in postsecondary 
institutions in Illinois. (3) What may be considered an ideal number of 
credit hours accepted or awarded from one institution may not be so 
perceived by another institution. (4) Institutions ha 
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(Fed Reserve repts $229-million increase in vol of consumer credit 
outstanding in Feb '75. Increase, following $1.6-billion drop from 
Nov-Jan, attributed to rush to take advantage of final month of 
indus-wide automotive price rebates . Borrowing for automobile 
purchases increases by $251-million, marking first increase in 
automobile debt since Sept. Consumers reduce debt load on loans for other 
consumer goods. Vol of personal loans outstanding increases $105-million . 

Charge accts edge upward by $6-million. All figures seasonally 
adjusted (M) . ) 

Associated Press 

New York Times, Col. 1, Pg. 37 

Saturday April 5 1975 
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Caem vendas \ vista nos supermercados 

Brazil: Supermarkets announce cash sales decrease 
Jornal do Commercio (Brazil) (UDC) 23 Nov 2001 Online 

Language: PORTUGUESE 

A survey by the Sao Paulo Supermarket Association (Apas) reveals that cash 
payments, including cheque and debit card transactions , are continuing 
to give way to payment by installment, with regard to supermarket 
purchases . Whilst 'cash' payment accounted for 52.1% of such 

transactions in May 2001, by October 2001 the share of such payment 
methods had fallen to 50.9%. Of installment payment methods, pre-dated 
cheques have proved the most popular, accounting for 24.7% of supermarket 
purchases for October 2001, in contrast with the 22.1% of total 
purchases recorded in May 2001. Whilst the popularity of pre-dated 

cheques has risen largely via commercial promotions , other forms of 
installment payment also command a large share of total purchases . In 
total , figures for October 2001 show credit cards accounting for 
17.1% of transactions , vouchers for 5.9% and company purchase plans for 
1.4%. According to Apas, sales are continuing to improve, leading it to 
forecast an increase in turnover for the sector of 2.5% to 3% in 2002. * 
COMPANY : APAS 

PRODUCT: Commercial Banks (6020); Consumer Finance Institutions (6140); 
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Credit card use growing explosively 

SOUTH KOREA: MAJOR BOOST IN USE OF CREDIT CARDS 
The Korea Herald (XBF) 16 Oct 2000 Online 

Language: ENGLISH 



The level of credit card usage in South Korea is projected to reach more 
than Won 200 tn by the end of 2000. The massive growth in use of credit 

cards is spurred by a range of credit card promotions arranged by the 
government, such as increasing the number of retail stores where credit 

cards can be used. During the period January to September 2000, a total 

of Won 141.33 tn was spent via credit cards from seven major credit 
card firms. This is an increase of 153% compared to corresponding period in 
1999. The following table shows the value of sales made by leading 

credit card firms during the first nine months of 2000 and that of 1999. 
Table: Sales of leading credit card companies Figures in Won tn 2000 
1999 % Change BC Card 50.27 23.04 118 LG Card 27.88 8.58 225 Samsung Card 
25.22 8.69 190 
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CBA to offer back office to third parties 

AUSTRALIA: 28% RISE IN CREDIT CARD TRANSACTIONS 
The Australian Financial Review (AFR) 25 Oct 1999 p.l 
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According to the Reserve Bank, the value of credit card transactions in 
Australia in the year to August 1999 jumped 28% to AU$ 5.06 bn . The growth 
was driven by a rise in Eftpos transactions and a surge in Eftpos 
terminals. There was also a rise in co-brand reward programs as issuers 
aim to boost their market share. The figures showed that Australians 
welcomed new forms of technology, especially Eftpos that made up AU$ 2.8 bn 
in transactions each month. 
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The great cheque snub 

UK: DECLINE OF THE CHEQUE BOOK 
Daily Mail (DML) 11 Aug 1998 p. 15 
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A report published by the Association of Payment Clearing Service has 
indicated that the decline of the cheque book is imminent. The number of 
cheques written every day is rapidly declining, back in 1990 some 4bn 
were written however by 1997 this figure had fallen to 3bn. Cheques are 
currently used just 8% of all purchases and in just one third of all 

non cash transactions , but by the year 2007 this is predicted to have 
fallen by a half and by 2050 the cheque book is predicted to have been 
written off completely . Cheques are mainly used for payments between 
individuals and small businesses and are less likely to be used in shops or 
restaurants. The decline in the use of the cheque book has been the side 
effect of an increase in the use of credit / debit cards. Debit card 

transactions increased by 18% during 1997 to a total of 1 . 5bn 

transactions . Over 18mn adults in the UK regularly use a debit card and 
there are around 36.8mn cards in circulation in the UK. Lower interest 
rates and incentive schemes offered by new players in the credit card 
market has resulted in an increase in the number of credit cards 
available. Debit / credit cards are predicted to be a the centre of 
change in payment habits in the future, and transactions are predicted to 
double to 8mn per day by the year 2007. Cash payments still account to 75% 
of all transactions in the UK despite a fall to around 25bn 

transactions during 1997. A record GBt 90bn was dispensed from 23,200 
cash machines in the UK during 1997, an increase of 12%. Cash machine 
withdrawals are predicted to increase from 5mn per day in 1997 to over 
7 . 5mn per day by 2007. Meaning the cashless society is likely to remain a 
dream. 
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Should banks profit from charities? 

UK - BANKS INTRODUCE CHARGES FOR CHARITY CLIENTS 
Banking World (BGW) 0 April 1992 p33,36+ 
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UK: Charities can no longer depend upon free banking facilities, with some 
high street banks introducing charges of up to GBP0.75 per statement 
entry. Banks find the issue a sensitive one and insist that charges 

remain at the discretion of the manager , while claiming that no-one is 
charged without previous consultation. Several financial institutions 
recognise the value of a charity account , with Girobank offering a club 

account free if in credit , along with a complementary banking kit, 
although it restricts cash withdrawals. The Abbey National's Five Star 
Charity account for registered charities pays interest on a sliding scale 
from 5.6% gross for between GBP1 and GBP500 and up to 10.6% for more than 
GBP500k, while its Treasurer's Account caters for non-registered 
charities, clubs and societies. A leading contributor to charities is the 
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TSB Group, with donations accounting for GBP3 . 4 mil, or 1%, of its total 
pre-tax profit in 1989/90. The funds are shared between three areas, 

education & training, scientific & medical research and social & 
community needs. The TSB Foundation received almost 4k applications for 

funds in 1991 and made 750 donations, with the biggest contribution of 
GBPlOOk going to Crime Concern to help establish a network of holiday 
activities for 10-16 year-olds. Other charities supported include Speyside 
Handicapped Holiday Trust, Instant Muscle and Arthritis Care. The impact of 
the Charities Bill is being watched closely by banking institutions 
involved in charity fund management. Article looks at the new Charities 
Bill in further detail. 
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RETAIL SALES GROWTH SLOWS AGAIN IN JUNE 1989 

UK - RETAIL SALES GROWTH SLOWS AGAIN IN JUNE 1989 
Daily Telegraph (DT) 17 July 1989 p21 



UK retail sales growth slowed down again in June 1989 following the 
boom in May 1989 which was due to the warm weather, according to the 
Conf eredation of British Industry. The fall in growth is due to the govt's 
attempts to halt spending and to the long, hot summer. Many shops are now 
trying to boost business by offering cheap credit and sales promotions 
Retailers have been implementing cost-cutting measures, and in June the 
number of orders placed was far below the expected figure . The 
confederation surveyed 513 retailers, wholesalers and motor dealers, and 
found that only essential goods were not suffering from the slowdown in 
growth. Sales of household textiles, furniture and carpets, footwear and 
leather goods and china and DIY goods are all well below the level in the 
year-earlier period. Sales growth is also expected to be slow in July 
1989. 
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HOMEPAGE: http://www.pcworld.com 

FILE SEGMENT: Review 

RECORD TYPE: Product Comparison 

Intuits TurboTax Online Premier Investments emerged as the best product 
that participated in the Internal Revenue Services Free File program for 
taxpayers who have adjusted gross income of $52,000 or less. TurboTax 
provides clear term definitions with a comprehensive, detailed interview 
and a Guide Me button assistance. There is a link to other important 
documents so that data would be entered only once. The services Deduction 
Maximizer Center scans over 350 deduction and credit opportunities. 
BasisPro removes the hassles in computing historical cost bases of 
different stock transactions . 2nd Story Softwares TaxAct Ultimate, which 
is the cheapest, offers a less customizable interview section. It has a new 
Q&A search interface and a program tutorial. The Tax Help provides 
essential Q&As in each page, a comprehensive advice from J.K. Lassers Tax 
Guide, and a link to IRS form instructions. H&R Block TaxCut Online 
Premium is suitable for people with limited understanding of the 
tax-filing process. The service offers a questionnaire that adjusts itself 
to cover only applicable areas. However, the questions were too general, 
especially for people who have special tax situations including tax-exempt 
bonds. CCHs CompleteTax is the only program that does not perform 
part-year-resident tax returns or require employer data on 1099-MISC forms 
from freelance employers. Its tax software is primarily for businesses, 
however, the deductions section was unable to provide a listing of entire 
itemizable deductions. Meanwhile, Petz Enterprises' TaxBrain managed only 
to deliver a few links to explanations or additional information, ordinary 
design, and no as-you-go refund ticker for 1040 and one state return. It 
also offers free but limited live telephone support until 4 p.m. PST on 
weekdays . 

COMPANY NAME: Intuit Inc (447013); 2nd Story Software Inc (658065); H & 
R Block Inc (690198); CCH Inc (673455); Petz Enterprises Inc 
(649414) 

SPECIAL FEATURE: Screen Layouts 
DESCRIPTORS: Income Tax; Tax E-Filing 
REVISION DATE: 20071200 



23/5/18 (Item 2 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 
(c) 2008 Info. Sources Inc. All rts. reserv. 
00154218 DOCUMENT TYPE: Review 

PRODUCT NAMES: Patents (834572) 

TITLE: Fuzzy Math 

AUTHOR: Friedlander, Emily 

SOURCE: Corporate Counsel, vlO n9 p89(4) Sep 2004 
ISSN: 1524-7597 

HOMEPAGE: http://www.amlaw.com 

FILE SEGMENT: Review 

RECORD TYPE: Product Analysis 

Damage calculation in a patent case can be very speculative, and an 
investigation of four recent multimillion-dollar patent cases can provide 
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insights, especially into the difficulties encountered by winning experts 
and lawyers. In one case, a company with technology that monitors pulse 
rates sued another company alleged to have infringed four patents. The 
plaintiff asked for $158 million in royalties and lost profits, which is 
what could have been earned if the allegedly infringing products had not 
been available. Lawyers for the plaintiff argued that there were few 
non-infringing alternatives to the pulse oximeter, and the jury seems to 
have agreed, having awarded the plaintiff a total of $135 million for 
lost profits and lost royalties. In the second case, a company that holds a 
patent for creating IT cards for business owners that are used for prepaid 
credit used for employee bonuses sued 19 companies for infringing the 
patent. The plaintiff was awarded $10.5 million from the only defendant 
that did not settle out of court, on the grounds that the defendant 
willfully infringed the patent. The third case involved two makers of 
electronic circuit connects. The defendant had to prove that it did not 
willfully induce customers to infringe two of the plaintiff's patents. The 
plaintiff claimed that infringement consisted of sales to companies in 
the U.S. and that computer makers had been induced to infringe the 
plaintiffs patents. The percentage of the defendant's customers allegedly 
infringing had to be determined . The jury found for the plaintiff and 
awarded a total of $8 million. In the last described case, a jury gave 
the plaintiff $3.3 million, the amount asked for by the plaintiff, having 
found that bids by the plaintiff were too low because the company was 
trying to win a contract that it should not have lost. The defendant was 
found to have been responsible for making a low bid based on a product that 
had been alleged to have infringed on the plaintiff's patent. 

COMPANY NAME : TecTerms (999999) 

DESCRIPTORS: Courts; Legal; Patents; Trademarks 
REVISION DATE: 20071200 
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***Subject search - Non-Patent Literature , Full-Text 

Results Set I Results Set 2 



Results Set 1 

File 15:ABI/Inform(R) 1971-2008/Nov 08 

(c) 2008 ProQuest Inf o&Learning 
File 20:Dialog Global Reporter 1997-2008/Nov 10 

(c) 2008 Dialog 
File 610:Business Wire 1999-2008/Nov 10 

(c) 2008 Business Wire. 
File 613:PR Newswire 1999-2008/Nov 10 

(c) 2008 PR Newswire Association Inc 
File 624 : McGraw-Hill Publications 1985-2008/Nov 10 

(c) 2008 McGraw-Hill Co. Inc 
File 634:San Jose Mercury Jun 1985-2008/Nov 05 

(c) 2008 San Jose Mercury News 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 477:Irish Times 1999-2008/Nov 09 

(c) 2008 Irish Times 
File 710 :Times/Sun. Times (London) Jun 1988-2008/Nov 10 

(c) 2008 Times Newspapers 
File 711 : Independent (London) Sep 1988-2006/Dec 12 

(c) 2006 Newspaper Publ . PLC 
File 756 : Daily/Sunday Telegraph 2 0 0 0-2 0 0 8 /Nov 09 

(c) 2008 Telegraph Group 
File 757:Mirror Publications/Independent Newspapers 2 0 0 0-2 0 0 8 /Nov 10 

(c) 2008 

File 570:Gale Group MARS (R) 1984-2008/Oct 30 
(c) 2008 Gale/Cengage 

Set Items Description 

51 468105 (DEBIT OR CREDIT) (10N) (SALE OR SALES OR TRANSACTION?? OR P- 

URCHASE?? OR SHOPPING OR ACTIVITY OR EVENT?? OR SPENDING OR C- 
HARGE OR CHARGES) 

52 66032 SI (10N) (ALL OR EVERY OR EACH OR ENTIRE OR WHOLE OR WHOLLY - 

OR COMPLETE?? OR TOTAL??) 

53 5194 S2 (15N) (MONITOR??? OR TRACK??? OR FOLLOW??? OR RECORD??? OR 

COUNT??? OR DOCUMENT??? OR LOG OR LOGS OR LOGGING OR LOGGED) 

54 10298540 MANAGER?? OR COORDINATOR?? OR ORGANIZER?? OR ORGANISER?? OR 

ADMINISTRATOR?? OR THIRD () PART? ? ? OR (TRACKING OR MONITORING- 
) (3N) ENTIT??? 

55 213291 (CALCULAT???? OR DETERMIN??? OR DETERMINATION?? OR FIGUR??? 

OR COMPUTE OR COMPUTING OR COMPUTED OR COMPUTES) (15N) (REBATE- 
?? OR INCENTIVE?? OR PROMOTION?? OR REWARD?? OR AWARD?? OR PR- 
EMIUM?? OR PRIZE?? OR REIMBURSEMENT?? OR REFUND??) 

56 731632 (EDUCATION OR SCHOOL?? OR COLLEGE?? OR UNIVERSIT??? ) (10N) (- 

FUND?? OR ACCOUNT?? OR SAVINGS OR PLAN OR PLANS) 

57 809277 (REGISTERED OR LISTED OR SIGNED () UP OR ENROLLED OR JOINED - 

OR MEMBER??) (10N) (MERCHANT?? OR RETAILER?? OR SELLER?? OR ST- 
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ORE OR STORES OR BUSINESS?? OR SUPPLIER?? OR DISTRIBUTOR?? OR 
VENDOR??) 

S8 511733 (REGISTERED OR LISTED OR SIGNED () UP OR ENROLLED OR JOINED - 

OR MEMBER??) (ION) (CONSUMER?? OR CUSTOMER?? OR SHOPPER?? OR PU- 
RCHASER?? OR BUYER?? OR PATRON?? OR CARDHOLDER?? OR CARDBEARE- 
R?? OR PARTICIPANT?? OR ACCOUNT??) 



S9 
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S10 
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S5 (2S) S6 


Sll 
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S9 (S) S5 


S13 


2 


S9 (S) S6 
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S4 (S) S5 (S) S7 
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SI (S) S4 (S) S5 
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S16 (S) S6 


S18 
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S12 OR S13 OR S15 OR S17 


S19 
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RD (unique items) 


S20 
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S19 NOT PY>2001 


S21 


37 


S2 (S) S4 (S) S5 


S22 


33 


RD (unique items) 


S23 


1 


S22 NOT PY>2001 



23/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2008 ProQuest Inf o&Learning . All rts. reserv. 
00302450 86-02864 

Rebates, Leasing, Cancellation, and Other Problems 
Patrick, John 

Credit Management PP : 28-32 Dec 1985 
ISSN: 0265-2099 JRNL CODE: CRM 

ABSTRACT: The UK's Consumer Credit Act and Consumer Credit ( Total 
Charge for Credit ) Regulations 1980 are complicated, and credit 
schemes should be kept as simple as possible. Simplicity also applies to 
the calculation of... 

...or separate levy charges should be avoided. Pocket calculators and 
computers are available that will calculate the figures to complete 
Regulated credit agreements. The fact that rebates cannot be less 
generous than the Rule of 78 plus 2 months leaves much less... 

...agreements. In addition, Section 101 creates problems in the area of 
domestic rental agreements. Credit managers should also avoid modifying 
agreements when possible. In general, CCTA's range of documents has... 



Results Set 2 

File 9:Business & Industry(R) Jul/1994-2008/Nov 06 

(c) 2008 Gale/Cengage 
File 16:Gale Group PROMT (R) 1990-2008/Oct 31 

(c) 2008 Gale/Cengage 
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File 148:Gale Group Trade & Industry DB 1976-2008/Nov 05 

(c) 2008 Gale/Cengage 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2008/Oct 28 

(c) 2008 Gale/Cengage 
File 621:Gale Group New Prod . Annou . (R) 1985-2008/Oct 16 

(c) 2008 Gale/Cengage 
File 636:Gale Group Newsletter DB(TM) 1987-2008/Oct 30 

(c) 2008 Gale/Cengage 
File 635:Business Dateline(R) 1985-2008/Nov 07 

(c) 2008 ProQuest Inf o&Learning 
File 387:The Denver Post 1994-2008/Nov 07 

(c) 2008 Denver Post 
File 471:New York Times Fulltext 1980-2008/Nov 06 

(c) 2008 The New York Times 
File 492:Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2002 Phoenix Newspapers 
File 494:St LouisPost-Dispatch 1988-2008/Nov 09 

(c) 2008 St Louis Post-Dispatch 
File 631:Boston Globe 1980-2008/Nov 07 

(c) 2008 Boston Globe 
File 633 :Phil . Inquirer 1983-2008/Nov 09 

(c) 2008 Philadelphia Newspapers Inc 
File 638 :Newsday/New York Newsday 1987-2008/Nov 09 

(c) 2008 Newsday Inc. 
File 640:San Francisco Chronicle 1988-2008/Nov 09 

(c) 2008 Chronicle Publ . Co. 
File 641:Rocky Mountain News Jun 1989-2008/Nov 10 

(c) 2008 Scripps Howard News 
File 702:Miami Herald 1983-2008/Nov 10 

(c) 2008 The Miami Herald Publishing Co. 
File 703:USA Today 1989-2008/Nov 07 

(c) 2008 USA Today 
File 704: (Portland) The Oregonian 1989-2008/Nov 07 

(c) 2008 The Oregonian 
File 713:Atlanta J/Const. 1989-2008/Nov 09 

(c) 2008 Atlanta Newspapers 
File 714: (Baltimore) The Sun 1990-2008/Nov 06 

(c) 2008 Baltimore Sun 
File 715 Christian Sci.Mon. 1989-2008/Nov 07 

(c) 2008 Christian Science Monitor 
File 725 : (Cleveland) Plain Dealer Aug 1991-2008/Nov 08 

(c) 2008 The Plain Dealer 
File 735:St. Petersburg Times 1989- 2008/Nov 07 

(c) 2008 St. Petersburg Times 

Set Items Description 

51 525717 (DEBIT OR CREDIT) (10N) (SALE OR SALES OR TRANSACTION?? OR P- 

URCHASE?? OR SHOPPING OR ACTIVITY OR EVENT?? OR SPENDING OR C- 
HARGE OR CHARGES) 

52 76532 SI (10N) (ALL OR EVERY OR EACH OR ENTIRE OR WHOLE OR WHOLLY - 

OR COMPLETE?? OR TOTAL??) 

53 5834 S2 (15N) (MONITOR??? OR TRACK??? OR FOLLOW??? OR RECORD??? OR 

COUNT??? OR DOCUMENT??? OR LOG OR LOGS OR LOGGING OR LOGGED) 

54 10342451 MANAGER?? OR COORDINATOR?? OR ORGANIZER?? OR ORGANISER?? OR 

ADMINISTRATOR?? OR THIRD () PART? ? ? OR (TRACKING OR MONITORING- 
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) (3N) ENTIT??? 

55 202987 (CALCULAT???? OR DETERMIN??? OR DETERMINATION?? OR FIGUR??? 

OR COMPUTE OR COMPUTING OR COMPUTED OR COMPUTES) (15N) (REBATE- 
?? OR INCENTIVE?? OR PROMOTION?? OR REWARD?? OR AWARD?? OR PR- 
EMIUM?? OR PRIZE?? OR REIMBURSEMENT?? OR REFUND??) 

56 859628 (EDUCATION OR SCHOOL?? OR COLLEGE?? OR UNIVERSIT??? ) (ION) (- 

FUND?? OR ACCOUNT?? OR SAVINGS OR PLAN OR PLANS) 

57 925359 (REGISTERED OR LISTED OR SIGNED () UP OR ENROLLED OR JOINED - 

OR MEMBER??) (ION) (MERCHANT?? OR RETAILER?? OR SELLER?? OR ST- 
ORE OR STORES OR BUSINESS?? OR SUPPLIER?? OR DISTRIBUTOR?? OR 
VENDOR??) 

58 564865 (REGISTERED OR LISTED OR SIGNED () UP OR ENROLLED OR JOINED - 

OR MEMBER??) (ION) (CONSUMER?? OR CUSTOMER?? OR SHOPPER?? OR PU- 
RCHASER?? OR BUYER?? OR PATRON?? OR CARDHOLDER?? OR CARDBEARE- 
R?? OR PARTICIPANT?? OR ACCOUNT??) 
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S15 
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SI (S) S14 (S) S6 
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S17 


35 


SI (S) S4 (S) S5 


S18 
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S17 (2S) (S6 OR S7 OR S8) 


S19 


39 


S11:S13 OR S15:S17 


S20 


26 


RD (unique items) 


S21 


15 


S20 NOT PY>2001 



21/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2008 Gale/Cengage. All rts. reserv. 

08103098 Supplier Number: 67526990 (USE FORMAT 7 FOR FULLTEXT) 
CyberSource (R) Global Professional Services Unveils Program Designed to 

Quickly Implement Enterprise Payment Solutions Supporting Multiple Sales 

Channels . 
PR Newswire, pNA 
Dec 4, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 854 

Offered by CyberSource 
The PaylinX EnterpriZ Engine offered by CyberSource is a robust, 
enterprise-wide transaction processing platform that manages the 
authorization, settlement, and capture of credit card and other payment 
transactions in real-time through built-in connections with third - party 

processors and merchant-acquiring banks. The highly scalable EnterpriZ 
Engine enables customers to accept and. . . 

...suite of outsourced eCommerce transaction services, which include 
payment processing, risk management (fraud screening), tax calculation , 
stored value (gift, incentive and promotional certificates), and 
fulfillment management. 

About CyberSource Global Professional Services 
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A leader in online transaction processing. 



21/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2008 Gale/Cengage. All rts. reserv. 

07901253 Supplier Number: 66029221 (USE FORMAT 7 FOR FULLTEXT) 
Leverage, Diversity, and Risk in Portfolio Default Swaps. 
Derivatives Week, v9, n39, pl6 
Sept 25, 2000 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 2029 

. . . loss tranches can serve as a risk management tool for banks and 

fixed income portfolio managers as well as a source of investment income 
for long-horizon investors, such as insurance... 

...is driven by the regulatory capital and internal risk management needs 
of banks and portfolio managers on one hand and the demand for tailored 
credit risk exposure from buy-and-hold . . . 

...underlying risk for portfolio default swaps may be obtained either 
directly from banks and portfolio managers , or through the single-name 
default swap market. The risk of a portfolio of credits can be tranched to 
fit a range of risk and reward profiles. 
PORTFOLIO DEFAULT SWAP EXAMPLE 
Figure 1 shows an example of how a portfolio default swap 
transaction is structured. The protection... 



21/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2008 Gale/Cengage. All rts. reserv. 

07882333 Supplier Number: 65858346 (USE FORMAT 7 FOR FULLTEXT) 
Leverage, Diversity, and Risk in Portfolio Default Swaps. 
Ganapati, Sunita; Tejwani, Gaurav 
BondWeek, v20, n39, pl6 
Sept 25, 2000 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 2028 

loss tranches can serve as a risk management tool for banks and 
fixed income portfolio managers as well as a source of investment income 
for long-horizon investors, such as insurance... 



...is driven by the regulatory capital and internal risk management needs 
of banks and portfolio managers on one hand and the demand for tailored 
credit risk exposure from buy-and-hold... 

. . .underlying risk for portfolio default swaps may be obtained either 
directly from banks and portfolio managers , or through the single-name 
default swap market. The risk of a portfolio of credits can be tranched to 
fit a range of risk and reward profiles. 
PORTFOLIO DEFAULT SWAP EXAMPLE 
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Figure 1 shows an example of how a portfolio default swap 
transaction is structured. The protection... 



21/3, K/4 (Item 4 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2008 Gale/Cengage. All rts. reserv. 

06677632 Supplier Number: 55898403 (USE FORMAT 7 FOR FULLTEXT) 
Captura Software Announces Pilot Program at Ford Motor Company, 

Web-Enabling Traditional Paper-Based Expense Management Practices. 
Business Wire, p0027 
Sept 29, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 678 

... suite, Captura Expense (tm) enables companies to automate expense 

management workflow and significantly reduce employee reimbursement 
times. The software tracks vendors and expense categories for reporting 
purposes, converts currencies, and calculates taxes such as the Value 
Added Tax, which is common in Europe. In the pilot program at Ford, 
employees begin the process by using a charge card from Citibank to charge 

expenses. At regular intervals, the software captures credit card data 
from Citibank records, and imports it into the corporate intranet. Each 
expense is . . . 

...can then add details and distribute expenses among other cost centers. 
Still using the Web, managers then view and approve completed expense 
reports . 

Because Captura Expense is Web-based, corporations can... 



21/3, K/5 (Item 5 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2008 Gale/Cengage. All rts. reserv. 

01793248 Supplier Number: 42256718 (USE FORMAT 7 FOR FULLTEXT) 

Big Oil Strikes a Gusher 

Credit Card Management, vOO, nOO, p40 

August, 1991 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 2429 

... 2 million accounts and deploying point-of-purchase displays. Hardy 

also declines to reveal application figures . 

Pricing incentives - and disincentives - for dealers are also coming 
into play for some marketers. Single-price advocate Citgo supplanted its 3% 
charge for proprietary card transactions with a 12-cent charge per 
transaction May 1. Credit manager Lattion says that while the move 
will be transparent to the cardholder, dealers will have... 



21/3, K/6 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

0019768436 SUPPLIER NUMBER: 55979894 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 
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CAPTURA SOFTWARE: Captura announces program at Ford, weweb-enabling 

paper-based expense management practices. 
M2 Presswire, NA 
Oct 4, 1999 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 769 LINE COUNT: 00070 

can then add details and distribute expenses among other cost 
centers. Still using the Web, managers then view and approve completed 
expense reports. 

Because Captura Expense is Web-based, corporations can... 



21/3, K/7 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

12286156 SUPPLIER NUMBER: 62838879 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

TIGR: TARGETED INDUSTRIES GROWTH REPORT .( Br ief Article) 
Hawaii Business, 45, 12, 37 
June, 2000 

DOCUMENT TYPE: Brief Article ISSN: 0440-5056 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 2205 LINE COUNT: 00187 



Give them time, and tools to do 
marketing/promo budget. Then determine 
THE $2.4 BILLION TIGR 

* UH R&D 

* $93 million (1) 

* Ocean Science... 



it: program stability, adequate 
their fate. Reward worth risk. 



21/3, K/8 (Item 3 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

10918138 SUPPLIER NUMBER: 54266699 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

IXCs and LEC competitors proposed industry-funded slamming dispute process 
Tues . 

Communications Daily, 19, 61, NA 
March 31, 1999 

ISSN: 0277-0679 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3 46 LINE COUNT: 0 0 031 

TEXT: 

. . .total amount paid by customer to authorized carrier, which would 
send half to customer as credit to avoid need to rerate charges that 
would reduce refund . (5) "Customer would receive the first 30 days of 
service for free" if TPA determines slam occurred and customer had paid 
nothing. TRA Pres. Ernest Kelley praised new plan as... 



21/3, K/9 (Item 4 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

09205985 SUPPLIER NUMBER: 19003596 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

No more excuses! (for poor retail sales) (reprinted from WWD The Business 
Newsletter for Specialty Stores) (Los Angeles) 
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Pearson, Bill 

WWD, vl73, n3, pS23(l) 

Jan 6, 1997 

ISSN: 0149-5380 LANGUAGE : English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 9 43 LINE COUNT: 00076 

TEXT: 

...weekend results. These retailers always took credit for strong 
sales: a great buy, an inspired promotion , an award -winning window 
display, etc. Conversely, and more importantly, down figures had nothing 
to do with their performance. Eagerly I learned about the lasting effects 
of . . . 



21/3, K/10 (Item 5 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

08070563 SUPPLIER NUMBER: 17175919 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Prepaid telephone cards aren't exactly ringing bells at the country's 

groups . (credit unions offer cards, but customer interest is low) (Brief 

Article) 
Arndorfer, James B. 

American Banker, vl60, nl55, pl3(l) 
August 14, 1995 

DOCUMENT TYPE: Brief Article ISSN: 0002-7561 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 502 LINE COUNT: 00042 

National Association subsidiary rolls out the product, possibly in 
the fourth quarter, said CSG product manager Tracy Panko. 

Industry figures indicate that credit unions that offer the cards, 
either for promotions or for sale , shouldn't expect an immediate 
connection between members and the products. 

"So far the response... 



21/3, K/ll (Item 6 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

06121056 SUPPLIER NUMBER: 12659113 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Bush unveils massive EEP wheat initiative; pulls GATT trigger. (Export 

Enhancement Program; General Agreement on Tariffs and Trade) 
Milling & Baking News, v71, n28, pi (2) 
Sept 8, 1992 

ISSN: 0091-4843 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1565 LINE COUNT: 00140 

budget authority to operate the two major commercial export 
promotion programs, EEP and GSM (General Sales Manager ) credit 
guarantees. Washington observers suggested the administration would likely 
use the recent levels of actual outlays for various export promotion 
programs as the baseline for calculating inclusion of the additional $1 
billion in funding. 

Also under the initial GATt trigger, the... 



21/3, K/12 (Item 7 from file: 148) 
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DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2008 Gale/Cengage. All rts. reserv. 

05910360 SUPPLIER NUMBER: 12414961 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The influence of economics on antitrust law. (Economics and 100 Years of 

Antitrust) 
Kovacic, William E. 

Economic Inquiry, v30, n2, p294(13) 
April, 1992 

ISSN: 0095-2583 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 5887 LINE COUNT: 00509 

... adequate levels of support. By contrast, initiating new cases or 

announcing new enforcement programs are events for which the agency 
manager can claim credit immediately. 

Today's manager probably will be gone when the new initiatives reach 
their end. . . 



21/3, K/13 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2008 Gale/Cengage. All rts. reserv. 

01246577 SUPPLIER NUMBER: 06617172 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

POS terminals to go chainwide at Marshall Field. (Connectivity section) 

O'Leary, Meghan 

PC Week, v5, n35, pC3 (2) 

Aug 29, 1988 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 747 LINE COUNT: 00062 

...ABSTRACT: expanded-f unction keyboard with programmable keys and a 
number pad, a printer, and a swipe credit -card reader; transactions are 
displayed as they are typed and can be changed or voided easily. Sales 
associates . . . 

...able to check inventory, reserve stock, enter shipping or layaway 
information, and authorize checks and credit -card transactions . Custom 
software provides on-line data on newspaper promotions , automatic 
shipping fee and tax calculation by merchandise type and destination, and 
automatic markdowns as needed. Store managers can check sales activity by 
store, salesperson, register, and department. 

21/3, K/14 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
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...the company has successfully completed its first private placement. The 
Portland, Oregon-based health care administrator closed the first $10 
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million of a $100 million program in March and will be. 



...the net collectible value of the receivables. Valuing healthcare 
receivables, which are generally owed by third - party insurance 
companies, is said to be one of the most difficult and time-consuming tasks 

...in the Houston office of Morgan Keegan. The new system "is a contractual 
model that determines the reimbursement value of the receivable, " he 
explained. In addition to financial expertise, "you need the right... 

...hospitals and nursing homes. It has a maturity of 42 months. Duff & 
Phelps rated the transaction A+, based on credit support provided by 
overcollateralization and equity capital. An outside administrator serves 
as an additional "check" to ensure that the deal runs smoothly, Baker said. 
The. . . 
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...but he has been very ill. 

L.A.J. 

Response: Apparently your husband paid your credit card bill last 
April without questioning this $34 charge . You later determined that 
you paid too much and now want a refund . 

Michael Amrise, Blockbuster manager , says it is standard policy when a 
tape is out for five days to call... 



